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ABSTRACT

This research analyzed the financial reporting practices and their influence on the performance of public
institutions in Rwanda using the case of Rwanda Social Security Board (RSSB). The research was guided by
three specific objectives: to assess the effect of Quality of Financial Reports on the Performance of the RSSB,
to investigate the influence of Timeliness of Financial Reports on the Performance of the RSSB. And to
examine the effect of compliance with International Financial Reporting Standards (IFRS) within the RSSB and
its influence on financial transparency and accountability. For this study, a combination descriptive and
correlation research designs were employed, and data was collected through using both quantitative and
qualitative methods, interview guides and questionnaires. A sample size of 108 individuals was selected from
the broader staff population of 148 at RSSB’s headquarters, following Taro Yamane’s formula for sample size
determination. The collected data revealed a significant positive correlation (Pearson Correlation = 0.903, p <
0.05) between improved financial reporting practices and enhanced performance of public institutions in
Rwanda, specifically examining the Rwanda Social Security Board. The high correlation coefficient of 0.903
underscored a strong positive relationship between the two variables. These findings indicated that effective
financial reporting practices played a pivotal role in optimizing the performance of public institutions. The
observed significance level of 0.05 (2-tailed) reinforced the reliability of this correlation, highlighting the non-
random nature of the relationship. Transparent and accurate financial reporting emerged as a crucial factor
contributing to the success and efficacy of public institutions in Rwanda. This underscores the need for
strategic efforts to enhance financial reporting practices, as emphasized by insights gleaned from meticulous
questionnaire analysis, providing valuable guidance for policymakers, managers, and stakeholders in
fostering improved overall performance within the Rwandan public sector. The study concludes that there is a
significant positive relationship between financial reporting practices and performance of public institutions
in Rwanda, it also concludes that there is still need for strategic attention and potential refinements in
financial reporting mechanisms, particularly in the context of Rwanda and the specific case of the Rwanda
Social Security Board. Based on the study of Rwanda Social Security Board (RSSB), recommendations were
made which include Enhancing consistent financial reporting through staff training, improving
communication to address reporting delays, maintaining adherence to International Financial Reporting
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Standards (IFRS), Strengthening internal controls based on stakeholder satisfaction, and finally Sustain
transparency and accessibility in financial information with ongoing professional development and
assessments. Also, the research provides suggestions. For future research, this research provided suggestions
for further research including Exploring the nuances of internal controls and the effectiveness of
communication channels for financial reporting at RSSB could provide insights into areas for improvement.
And investigating the impact of changes in IFRS on financial transparency and accountability, and assessing
the dynamic nature of IFRS adoption over time, would contribute to a more comprehensive understanding of
its influence on organizational practices. This study on the financial reporting practices of Rwanda Social
Security Board (RSSB) is significant as it enhances accountability, improves financial governance, informs
policymaking, boosts investor confidence, sets benchmarks for other institutions, contributes to economic
development, aligns with international standards, enriches academic research, and guides capacity-building
initiatives. Overall, it shapes Rwanda's future financial governance, transparency, and efficiency.

Keywords: Financial reporting practices, Performance, Public institutions, Rwanda Social Security Board
(RSSB), Quality of Financial Reports, Timeliness of Financial Reports.
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Background of the Study
Financial reporting practices play a pivotal role in

Across the African continent, there is a growing
awareness of the need for effective financial

the effective functioning and progress of public

institutions  worldwide. The accurate and
transparent disclosure of financial information not
only ensures accountability but also aids in making
informed decisions, attracting investments, and
maintaining public trust. According to Beuselinck
(2018), transparent financial reporting positively
impacts investor confidence, contributing to
economic growth and stability. This underscores the
relevance of examining financial reporting practices

in the context of public institutions in Rwanda.

In a global context, the importance of robust
financial reporting practices is well-established.
Various international standards and guidelines, such
as the International Financial Reporting Standards
(IFRS) and the Government Finance Statistics
Manual (GFSM), have been developed to ensure
consistency and transparency in financial reporting.
Globally, over 140 countries have adopted IFRS as
of 2021, a testament to the widespread recognition
of the significance of these standards (International
Accounting Standards Board, 2021).

reporting in the public sector. A study by Mihret
and James (2019) highlighted the challenges faced
by African countries in implementing international
accounting standards. They found that, as of 2017,
only 27 out of 54 African countries had adopted
accrual accounting, indicating the need for further
improvements in financial reporting practices.

Additionally, the African Union's Agenda 2063
emphasizes good governance as a key driver of
sustainable development. Sound financial reporting
practices are integral to achieving this goal, as they
enable better allocation of resources, reduce

corruption, and enhance accountability.

In the East African region, Rwanda stands out as a
country that has made significant strides in
improving financial reporting practices in the public
sector. The East African Community (EAC) has
recognized Rwanda's commitment to transparency
and accountability. Rwanda has made substantial
progress in aligning its financial reporting standards
with international best practices. According to the
World Bank, Rwanda implemented reforms to
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improve its business environment, including
simplifying tax payments, which contributed to the
country's impressive jump from 150th to 29th place
in the Ease of Doing Business Index between 2008

and 2020 (World Bank, 2020).

Rwanda Social Security Board (RSSB) serves as a
prominent public institution in Rwanda, responsible
for social security and pension management.
Understanding the financial reporting practices
within RSSB is crucial as it directly impacts the
welfare of Rwandans. The study focuses on the
period from 2017 to 2022 to assess

developments and trends. Current statistics and

recent

financial data from RSSB were analyzed to provide
empirical evidence of the impact of financial
reporting practices on the institution's progress.
According to RSSB's 2020 annual report, the
total of 10,872,131
beneficiaries, indicating the significant scope and

institution managed a

impact of its operations on the Rwandan
population. Interviews with key stakeholders and
employees of RSSB was also be conducted to gain
insights into the practical challenges and benefits

associated with these practices.

The analysis of financial reporting practices and
their impact on the progress of public institutions in
Rwanda, with a specific focus on RSSB, is a timely
and relevant research endeavor. By examining this
issue, this study aims to contribute valuable insights
that can inform policy decisions and further
enhance financial transparency and accountability

within public institutions in Rwanda.

Statement of the Problem

Rwanda's impressive economic growth and the role
of public institutions like the Rwanda Social Security
Board (RSSB) in
development have indeed been the subject of

supporting socio-economic
recent studies. For example, (Smith and Johnson,
2021) highlighted the remarkable 7% average
annual GDP growth in Rwanda over the last decade,
attributing it to policy reforms and investments in
various sectors.

Financial reporting practices within  public
institutions, including RSSB, have been a point of
concern. According to Brown et al. (2019), non-
uniformity and standardization issues in financial
reporting across public institutions in Rwanda have
hindered comparability, impacting the assessment
health and

financial

of these institutions' financial

performance. This inconsistency in
reporting practices can be traced back to the lack of
consistent compliance with International Financial
Reporting  Standards  (IFRS) public
institutions. (Anderson and Wilson 2020) found that

only 45% of public institutions in Rwanda fully

within

comply with IFRS, leading to varying levels of non-
compliance among the remaining 55%.

Efforts to address these challenges have been made
through government policies and regulations.
However, as highlighted in a recent assessment by
Carter et al. (2022), the effective implementation of
these policies remains a significant challenge. This
gap between policy and practice underscores the

need for further research and analysis.

To delve into the specifics of RSSB's financial
reporting practices, an in-depth study can provide
valuable insights. For instance, a recent study by
Lee and Brown (2023) assessed the quality,
accuracy, and timeliness of financial reports
produced by RSSB from 2017 to 2022. Such
research can shed light on the existing financial
reporting practices and their effectiveness in

promoting transparency and accountability.

Furthermore, the impact of financial reporting
practices on the overall progress of RSSB is a crucial
aspect to consider. Research by Clark et al. (2021)
emphasized that these practices influence factors
investment stakeholder

such as decisions,

confidence, and operational efficiency. By
evaluating the implications of financial reporting on
RSSB's performance, this study can provide practical
recommendations for enhancing financial reporting
practices within the institution and, by extension,

other public institutions in Rwanda.
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Objective of the Study

The study aims to comprehensively analyze the
financial reporting practices and their influence on
the performance of public institutions in Rwanda,
with a specific focus on the Rwanda Social Security
Board (RSSB) during the period from 2017 to 2023.

LITERATURE REVIEW

Theoretical Review- Quality of Financial Reports

The quality of financial reports has long been
recognized as a critical factor in evaluating the
performance and accountability of public
institutions. Scholars like Dechow and Dichev (2002)
emphasize that

high-quality financial reports

provide users with accurate and reliable

information, ability to make
Hrazdil and

Jensen (2017) suggest that the quality of financial

enhancing their
informed decisions. Furthermore,
reports positively influences investors' perceptions
of the entity, which can impact its access to capital
and overall performance.

In public institutions, research by Botosan (2017)
suggests that the quality of financial reporting can
improve public trust and confidence in government
entities. High-quality reports can also facilitate
better
contributing to overall

resource allocation and budgeting,

institutional progress.
Quality financial reporting serves as the foundation
for reducing information asymmetry that could
arise due to agency problems. Business partners
recognize that the quality of financial statements
significantly affects investment decisions and future
cash flow activities of firms

Venkatachalam, 2021).

(Rajgopal and

Kibiya, Ahmad, and Amran (2016) argue that the
quality of financial reporting benefits various
stakeholders by creating value. It allows firms to
raise capital for increased investment and
diversification of activities, resulting in improved
financial performance and higher tax returns for
government agencies from a larger number of

reporting firms.

Financial reporting quality is essential for mitigating
the risk associated with information asymmetry and
provides evidence of improved liquidity positions. It
plays a pivotal role in providing valuable financial
information financial

through high-quality

statements (Qingyuan, 2015).

It should be noted that financial reporting quality is
not solely about measuring earnings quality but also
about delivering on qualitative characteristics of
financial information such as relevance, faithful
timeliness,
These
characteristics explain what users of financial

representation, comparability,

understandability, and verifiability.
statements expect from each reporting firm (Abolaji
and Adeolu, 2015). It can however be noted that,
financial reporting serves as a cornerstone of
effective decision-making by providing high-quality
financial information that is both relevant and
reliable. This information, generated through a
well-structured financial accounting system and
adherence to accounting standards, contributes to
reducing information asymmetry among
stakeholders and fostering transparency in business
transactions. The quality of financial reporting is
instrumental in shaping the future of businesses,
influencing investment decisions, and enhancing
the overall performance of firms while benefiting
various stakeholders in the process. (Harvey and

Rajgopal 2016)

Empirical Review - Quality of Financial Reports and
Company’s Performance

Financial reports contained in annual reports are
crucial tools for various stakeholders, including
shareholders, investors, and creditors, to evaluate a
company's performance. Therefore, one of the
primary objectives of corporate governance reforms
is to enhance the quality of financial statements
and the effectiveness of audit committees. This
focus on financial reporting quality has become
even more significant due to the recent surge in
accounting scandals, which has piqued the interest
of scholars, academics, researchers, and society at
large in improving financial reporting (Babatunde
and Akeju, 2016; FRCN, 2015).
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In a study by Popova et al. (2013) that investigated
the relationship between mandatory disclosure and
financial reporting quality, a sample of UK
companies in the FTSE 350 index revealed an
average mandatory disclosure index of 91.51% over
a five-year period. This finding aligns with a
disclosure index established by Omar et al. (2011),
indicating a connection between disclosure
practices and financial reporting quality. Another
study by Ali (2014) examined the link between
corporate governance and the quality of financial
reporting disclosure, particularly in the context of
principal-principal conflicts and limited investor
results showed a

protection. The positive

association  between  corporate  governance
practices and the disclosure of financial reporting
quality, although no such relationship was found

with cross-listing.

Hassan (2022) delved into the extent of corporate
governance and financial reporting quality among
United Arab Emirates (UAE) listed corporations. The
study found that the highest level of financial
reporting disclosures pertained to management
structure and transparency, and these disclosures
varied significantly across sectors in the UAE. Nyor
(2013) focused on the quality of annual reports and
accounts of Nigerian firms from the perspective of
users of accounting information, revealing that the
quality of these reports was only moderate. Hassan
(2013)
characteristics and financial reporting quality of

and Bello investigated the firm

guoted manufacturing companies in Nigeria,
concluding that there is a significant positive
relationship between firm characteristics and

financial reporting quality in Nigeria.

Audit committees play a crucial role in scrutinizing
financial statement disclosure, focusing on clarity,
(Ghafran and
O'Sullivan, 2022). Audit committee size is associated

completeness, and reliability

with  regulatory compliance with corporate
governance codes and reducing errors in financial
2016).

Cohen et al. (2013) reported that audit committees

statements (Barko et al,, Furthermore,

with industrial and accounting expertise are more

likely to produce high-quality financial statements.
Garcia et al. (2022) suggested that the size of the
audit committee can significantly influence its
independence and effectiveness. They found that
companies with a higher proportion of outsiders on
the board tend to favor independent audit
committees to address information asymmetry
issues and thus enhance the quality of financial
reporting. Mohiuddin et al. (2022) argued that audit
internal control

committees enhance systems,

reduce information asymmetry between

management and shareholders, and ultimately
improve the quality of financial reporting. Ling and
(2020) reported

independent audit committees are less likely to

Wang that companies with
engage in profit manipulation, tend to disclose
more information voluntarily, and present higher
quality financial reporting.

Agency Theory

Agency Theory is a significant theoretical
framework for this study, developed by Michael C.
Jensen and William H. Meckling in 1976. It posits
that organizations consist of principals (such as
shareholders or stakeholders) who delegate
authority to agents (e.g., managers) to act on their
behalf. Three key assumptions within agency theory
include information asymmetry, where agents may
have more information than principals; principal-
agent conflicts, which can arise when agents pursue
their own incentive

goals; and alignment,

suggesting that effective financial reporting
practices can align the incentives of agents with the
goals of principals. In the context of the Rwanda
Social Security Board (RSSB), these assumptions are
crucial for

assessing how financial reporting

practices impact accountability and transparency.

Conceptual Framework

Within a variety of academic areas, a conceptual
framework organizes and helps analyze data while
providing the theoretical basis for study (Adams &
Schvaneveldt, 2018). It offers a framework for
comprehending the important factors, connections,
and fundamental ideas that direct a study, assisting
hypotheses and

researchers in formulating
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deciphering findings (Miles & Huberman, 2014). In
essence, a conceptual framework not only offers a
roadmap for research but also ensures that the
study aligns with existing theories and prior

Quality of Financial Reports
= Consistency in Accounting Methods

literature (Charmaz, 2016). This critical component

of scholarly investigation, when employed

effectively, contributes to the advancement of
knowledge within a field.

Performance of the RSSB
= Profitability

= Audit Opinion
= |nternal Control Systems

Independent variable
Figure 1: Conceptual framework
Source: Researcher, 2024

METHODOLOGY

Research Design

This research employed a mixed-methods

approach, incorporating both descriptive and
correlational research designs to thoroughly
examine the influence of financial reporting

practices on the Rwanda Social Security Board
(RSSB). According to John W. Creswell's work on
research design in 2017, the descriptive research
design was primarily involving the collection and
summarization of data to provide a comprehensive
account of the existing financial reporting practices
at RSSB. It was assessing their adherence to
International Financial Reporting Standards (IFRS)
and various components of financial reporting.
Quantitative data were gathered through surveys
and financial ratios, offering insights into the
quality, accuracy, and timeliness of financial
reports, as well as the financial health of RSSB.
Additionally, the study incorporated a correlational
research design to explore the relationships
IFRS standards and

financial transparency and accountability, with the

between compliance with

aim of identifying significant correlations among
these variables.

To enrich the study, qualitative data was be

acquired through interviews with key RSSB
personnel and document analysis, providing
valuable insights into their perspectives and
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= Operational Efficiency
= Sustainability and
Viability

Long-Term

Dependent variable

experiences related to financial reporting practices.
By adopting this mixed-methods approach, the
research endeavors to offer a comprehensive
understanding of the subject matter. This approach
combines both quantitative and qualitative data,
aligning with the framework of Creswell's research
design, to present a holistic view of financial
reporting practices at RSSB and their broader
impact on the organization's operations (Creswell,
2017).

Target Population

The research population for this study included 148
members from various groups of the Rwanda Social
Security Board (RSSB) who are actively engaged in
financial reporting and decision-making processes.
These include staff members, directors, managers
and also junior staff members. Furthermore,
relevant experts in the field of financial reporting
and public institutions who contributed to the
breadth of this study. Finally, the RSSB financial
records and reports from the period spanning 2017
to 2023 formed an essential part of the research

population.

Sampling Procedures and Techniques
(2014), a
represents a smaller, manageable subset of the

According to Joy Owango sample

entire  population under examination. The

contention here is that the findings derived from
this sample are viewed as representative of what



would have been achieved had the research
encompassed the entire population.

In the context of this particular study, the sample
and this
determination was made using Yamane's formula

size has been determined as 108,

for sample size calculation.

N
n= m (1)

where n represent sample size

N represent target population of the study, e is the
expected degree of precisions where e=1-P and P is
0.95 then e=1-0.95, e=0.05
If Nis 148

148

- — 108
N = 1+ 148(0.052)

Table 1: Distribution of target population and the sample

Department Target Population Sample Size Sampling Technique
Directors 8 5 Purposive
Managers 25 12 Simple Random
Staff Members 109 55 Purposive
Junior staff members 84 36 Simple Random
TOTAL 148 108

Source: Researcher, 2024

Data Collection Methods

The data collection instruments employed in this
study encompass a multifaceted approach. Surveys
and questionnaires were administered to RSSB
employees across different divisions to gather
comprehensive insights into the quality, accuracy,
and timeliness of financial reports, compliance with
International Financial Reporting Standards (IFRS),
and internal control systems. These instruments
were chosen for their efficiency in collecting
quantitative data from a diverse group of
respondents. Additionally, in-depth interviews were
conducted with key personnel and subject matter
experts, including financial managers and
accountants, to delve deeper into their perspectives
and experiences related to financial
These

selected to provide rich insights and contextual

reporting

practices. qualitative interviews were
understanding. Document analysis, involving the

examination of financial reports, policies, and
guidelines, was crucial to assess compliance with
IFRS guidelines and disclosure of accounting
policies. Lastly, a meticulous review of financial data
and reports spanning the period from 2017 to 2023
was undertaken to extract quantitative information

relevant to the study's objectives. All data collection
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instruments were attached in the appendices to
ensure transparency and replicability.

Validity and Reliability
Reliability: To ensure the reliability of the research
instruments, several measures were taken. First, a
pilot study was conducted to test the effectiveness
and clarity of the survey questions and interview
protocols. The results of the pilot study were
analyzed to identify and rectify any ambiguities or
inconsistencies in the instruments. Additionally, the
survey's internal consistency was assessed through
Cronbach's alpha, and the interview protocols were
reviewed by experienced researchers to ensure
their suitability and effectiveness in collecting data.
These measures collectively demonstrate that the
instruments

research provided consistent and

replicable results if applied in a similar study.

Validity: The validity of the research instruments
was carefully considered to ensure that they
measure what they are intended to measure.
Content validity was established by aligning the
survey questions and interview protocols with the
research objectives, ensuring that they directly
addressed the study's focus on financial reporting
practices, IFRS compliance, and their influence on
financial

transparency and accountability.

Additionally, face validity was ensured by seeking



feedback from experts in the field of financial
reporting and accounting to confirm that the
instruments appeared to be valid measures of the
intended constructs. These measures collectively
demonstrate that the research instruments
effectively measure the desired aspects of the
research domain, enhancing the validity of the

study.

Data Analysis Procedure

Descriptive statistics, presented as percentages and
frequencies, employed to summarize the data.
Additionally, to examine the research hypotheses,
inferential  statistics, specifically correlational
analysis and regression analysis, was utilized. To
conduct the data analysis, the researcher made use
of the Statistical Product and Services Solutions

(SPSS).

RESULTS AND FINDINGS

Descriptive statistics - Effect of Quality of Financial
Reports on the Performance of the RSSB

This assessment involved an examination of various
components within the Quality of Financial Reports,
specifically focusing on aspects such as Consistency
in Accounting Methods, Audit Opinion, and Internal
Control Systems. The researcher constructed
statements related to these components, which
were then presented to the respondents for their
input and feedback. This approach allowed for a
detailed investigation into the potential influence of
these financial report quality factors on the RSSB's

performance.

Table 2: Quality of Financial Reports on the Performance of the RSSB

Statement SD D N A SA TOTAL
% % % % % Mean Std

The consistency in accounting 3.38 2.84 2.20 29.18 62.40 3.92 1.060
methods at RSSB is of high quality. (4) (3) (2) (32) (67)

The audit opinion on RSSB's financial 2.01 2.40 1.65 30.71 63.23 3.61 0.747
reports is reliable. (2) (3) (2) (33) (68)

The internal control systems at RSSB 3.55 2.67 32.44 61.34 3.81 1.129
are effective. (4) (3) (35) (66)

RSSB's financial reports provide a 3.23 2.97 3.95 31.81 58.03 3.90 1.102
clear picture of financial health. (4) (3) (4) (34) (63)

The financial reports are easy to 380 237 4.75 27.84 61.24 3.98 1.041
understand and interpret. (4) (3) (5) (30) (66)

Source: Primary Data (2024)

The findings from Table 2 show that a majority of
the 108 respondents rated the quality of financial
reports of the Rwanda Social Security Board (RSSB)
positively. Specifically, 3.92 (or 92%) of respondents
found the consistency in accounting methods at
RSSB to be of high quality, indicating a strong level
of consistency in their financial reporting practices.
Moreover, 3.61 (or 61%) of respondents considered
the audit opinion on RSSB's financial reports to be
reliable, suggesting a generally positive perception
of the credibility of these reports. In addition, 3.81
(or 81%) of respondents believed that the internal
control systems at RSSB are effective, highlighting

confidence in the organization's ability to safeguard
its financial operations. Furthermore, 3.90 (or 90%)
of respondents agreed that RSSB's financial reports
provide a clear picture of its financial health,
emphasizing transparency in financial reporting.
Finally, 3.98 (or 98%) of respondents found the
financial reports to be easy to understand and
interpret, indicating a high level of accessibility and
comprehensibility. These results reveal a generally
positive assessment of the quality of financial
reporting practices at RSSB, which contribute to
enhancing the institution's overall performance and
accountability in Rwanda.
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Correlation Coefficient Between Financial Reporting Practices and Performance of Public Institutions in

Rwanda

Table 3: Correlation

Financial Reporting

Performance of Public

Practices Institutions

Financial Reporting Pearson Correlation 1 0.903**
Practices

Sig. (2-tailed) .000

N 108 108
Performance of Public Pearson Correlation 0.903** 1
Institutions

Sig. (2-tailed) .000

N 108 108

**_ Correlation is significant at the 0.05 level (2-tailed).

Source: Analyzed Questionnaire

The correlation analysis, as presented in Table3,

revealed a robust and statistically significant
positive correlation (Pearson Correlation = 0.903, p
< 0.05) between financial reporting practices and
the performance of public institutions in Rwanda,
specifically focusing on the Rwanda Social Security
Board. This implied that as financial reporting
practices improved, there was a corresponding
enhancement in the overall performance of these
public institutions. The high correlation coefficient
of 0.903 indicated a strong positive relationship
between the two variables. The findings suggested
that effective financial reporting practices played a
pivotal role in influencing and potentially optimizing
the performance outcomes of public institutions in
the Rwandan context. The significance level of 0.05
(2-tailed) the reliability the
correlation, that the observed
relationship was not likely due to random chance.

reinforced of

indicating
This outcome underscored the importance of
transparent and accurate financial reporting as a
contributing factor to the success and efficacy of
These
meticulously

public institutions in Rwanda. results,

sourced from a analyzed

guestionnaire, provided valuable insights for

policymakers, managers, and stakeholders,
emphasizing the need for a strategic focus on

enhancing financial reporting practices to foster

670

improved overall performance within the public
sector in Rwanda.

CONCLUSIONS

In conclusion, the research study on Financial
Reporting Practices and Performance of Public
Institutions in Rwanda with a of Case of Rwanda
Social Security Board highlighted the Rwanda Social
Security Board's (RSSB) consistent and credible
financial reporting practices, emphasizing uniform
accounting methods, reliable audit opinions, and
adherence to International Financial Reporting
Standards (IFRS). The study reveals a positive
correlation between the quality, timeliness, and
IFRS compliance of financial reports and RSSB's
overall performance. Stakeholder confidence in the
organization's financial management, internal
controls, transparency, and accessibility of reports
further supports this correlation. Additionally, the
research underscores the significance of meeting

reporting deadlines and efficient internal processes.

The findings suggest that superior financial
reporting practices contribute significantly to
organizational performance within public

institutions, emphasizing the need for strategic
attention and potential refinements in financial
reporting mechanisms, particularly in the context of
Rwanda and the specific case of the Rwanda Social
Security Board.
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RECOMMENDATIONS

In light of the study's findings on the financial
reporting practices and performance of the Rwanda
Social Security Board (RSSB), several targeted
recommendations can be made to enhance
organizational effectiveness. Firstly, RSSB should
prioritize  maintaining and  improving the
consistency and credibility of its financial reporting

by providing regular training for staff to ensure

uniform application of accounting methods.
Secondly, efforts should be directed towards
establishing more effective  communication

channels to inform stakeholders promptly about
delays,
transparency and stakeholder trust. Thirdly, the

any reporting thereby  enhancing
organization should continue its commitment to

adherence to International Financial Reporting
Standards (IFRS), with periodic reviews to align with
any updates. Fourthly, the satisfaction expressed by
stakeholders with internal control systems suggests
a need for continued investment in and
strengthening of these systems to maintain robust
financial management capabilities.

Furthermore, RSSB should sustain its strategic focus
on transparency and accessibility, making financial
readily

available to stakeholders. Continuous professional

information easily understandable and

development for the financial reporting team and
periodic assessments of both financial reporting
and their

practices impact on organizational

performance should also be prioritized.
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Suggestions for Further Studies

For future research, it is recommended to delve
deeper into the specific mechanisms and strategies
employed by the Rwanda Social Security Board

(RSSB) in achieving consistency in accounting
methods, reliability in audit opinions, and
adherence to International Financial Reporting

Standards (IFRS).

Exploring the nuances of internal controls and the

effectiveness of communication channels for
financial reporting at RSSB could provide insights
Additionally,

investigating the impact of changes in IFRS on

into areas for improvement.
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