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ABSTRACT

The purpose of the study was to establish the influence of dynamic environmental scan practices on performance
of commercial based state parastatals in Kenya. The study adopted a cross section survey research design and
the target population was the fifty five (55) commercial based state parastatals. A sample of forty eight (48)
commercial based state parastatals was used for the study. These were identified through stratified random
sampling. The respondents of the study constituted CEQ’s, Finance Managers and HR Managers and finance
managers of each of the sampled commercial based state parastatals. Collection of data was conducted with the
aid of questionnaires and interviews. Collection of Secondary data was done from financial and audited
statements. Questionnaires were hand delivered to the respondents in the respective institutions by the help of
research assistants. The research assistants self-administered the questionnaires to the respondents of the
sampled commercial based state parastatals under the supervision of the researcher. Data was analyzed using
SPSS version 24 and Microsoft Excel. Regression models were fitted and hypothesis testing was carried using
standard F and t tests. The study found that dynamic environmental scan practices were found to have
significant positive influence on performance and therefore, this means that state corporations that respond to
dynamic and hostile environment will have a competitive edge and hence better performance.
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INTRODUCTION

Environmental conditions in which organizations
usually operate are dynamic, hence strategies have to
be developed for businesses to gain competitive
advantage over their competitors. For this reason,
performance is of great concern today to all
organizations including public, private, profit and
those that are not for profit. For many years, both
researchers and practitioners have tried to study why
some organizations achieve higher levels of
performance than their counterparts (Ogollah, Bolo &

Ogutu, 2011).

The performance of a firm could be influenced
through change practices which create immense
contribution competencies in an organization that
yield a great
innovativeness.

boost to further enhancing

Business Organizations associate
maximization of performance with existence of
change practices (Horngren 2000; Anantharaman
2003). Due to intensive competition, product life
cycles which are short term in nature, volatile
environments  for  products and markets,
organizations are constantly looking for latest sources
of competitive advantage. One of the most important
is change practices, which has great prospective to
revolutionize and define the fate of an organization

(Kelleher & Perrett, 2001).

The environment in which business organizations
tend to operate has changed so much that it is not
easily predictable apart from being highly turbulent
and complex (Van Tonder, 2004). Survival in the
market would be only possible for organizations that
will be able to respond easily and effectively to the
varying environmental conditions. (Burnes, 2004).
Increased global competition coupled with different
government and international regulations, economic
restructuring and technological innovations are
believed to be some of the major causes of
environmental Then

changes. considering the

ecological dilemma with excessive attention on
impact of environment on organizational practices
there has been shifting patterns in stakeholder and

customers’ expectations.

There have been many studies that focused on

change practices of organizations given the
contributions they make to the global economy
(Huselid, 2005; Appelbaum, 2000; Wright, 2005;
Schuler & Jackson, 2001). The goal for change
management has been for long a crucial area in the
field of strategic management (Armstrong, 2009).A
potential new framework that has emerged for the
analysis of sources of sustainability of change
in the modern world, has been the
In the field of Change

practices both internal and external fit are the two

practices
configurationally theory.

main research areas. Environmental characteristics
and Organization characteristics, also significantly
influence business performance. External
highly

customer demands and nature of market competition

environmental characteristics influence
and yet they are the main determinants of firm

performance.

Chemengich (2013) claims that public sector
organizations in the world are under intense pressure
to improve efficiency while at the same time
providing integrated and improved services. The
public sector remains a key vehicle to deliver in both
for developing and developed world, in a framework
designed for realization of equality, effectiveness,
justice, security and competitiveness. The main issue
in various countries lies with the way public
organizations are managed where emphasis is placed
on effectiveness and efficiency. Melese et al. (2004)
argue that public organizations continue being held
more increasingly accountable for their performance
hence they are expected to operate effectively and
Public

Organizations will be forced to look for ways of

efficiently .The implication is that

improving their activities. He further noted that in an
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ever changing global economy, organizations should
find ways of operating by designing new
competences since old competencies gained are
easily eroded

environment.

resulting from changes on the

Research Hypothesis

Ho:: Dynamic environmental scan practices has no
significant influence on performance of Commercial
based State Parastatals in Kenya.

RELATED LITERATURE
Theoretical Framework
Systems Theory

Littlejohn a renowned biologist in 1983 developed
system theory. He defined a system as a group of
objects and entities that interrelate to get a whole.
System theory mostly concerns itself with problems
or interactions of structures, interdependence
instead of fixed aspects of objects. The organization is
viewed as a social setting that contains people
cooperating in a given framework. Within the system
resources like people, finances are drawn from their
environment and in exchange the products and
taken back to the

environment. Managers need to consider the role

services they offer are
played by every part of the organization rather than
looking at them as separate parts (Hannagan,
2002).This theory emphasizes the fact that the
organization does not only exist in close connection
with the environment but the larger system of the
community which it serves.

Strategic change practices would be very critical in
state parastatals in terms of steering the institutions
to better performance. It is important that all
stakeholders in the organizations understand the
process and how their own contribution can help
achieve the overall organizational goal. Commercial

based state parastatals consists of a system with
various groups of individuals including line managers,

members of staff, customers and even the
Government. The theory considers the interactions
and interrelationships among the different

stakeholders involved in the organization. The
Commercial based state parastatals system hence
should

environment

react to influences of the external

during formulation of business
objectives and goals. The organization structure also
needs to conform with the dynamic environment for
the whole system to operate. The theory therefore
role of stakeholders’

assists in  knowing the

involvement in enhancing performance of the

commercial based state parastatals.
The Environment Dependency Theory

The environment dependency theory postulations are
grounded in the open systems theory. Open systems
theory refers to the idea that the environmental
forces of technology, economic, political and social to
a great extent influences organizations (Burnes,
2009). Therefore the organization’s survival depends
upon the relationship it has with the environment.
External factors are outside the physical confines of
an organization and firms do not have control over
them. These factors cause turbulence and uncertainty
and could have a

significant impact on an

organization.

that the
organizations should constantly scan, analyse and

The theory posits that it is crucial
evaluate the environment they operate in. The
underlying objective behind this purpose is to
discover trends at initial stages to avoid future
problems to these organization. This suggests that as
Managers in commercial based parastatals develop
they will be subject to

strategic decisions,

environmental influences and will need to
continuously ensure that any decisions have to

consider such influences. Businesses that are not
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DYNAMIC

aware of their environment in which they operate are
likely to be plunged into some crisis arising from
environmental complexities. Hence the managers

will take decisions accordingly.

Conceptual Framework

ENVIRONMENTAL COMMERCIAL

SCAN PRACTICES BASED STATE

. Dynamic > PARASTA.TAL-S-
environment = Profitability

=  Hostile =  Sales Growth
environment * No.of

. employees

Heterogeneity
Competitive
intensity

= No of products
= No. of branches

N |

BOARD
COMPOSITION
. Size

=  Gender
= Diversity

Independent Moderating Dependent

Variables Variables Variables
Dynamic Environmental Scan practices and
Performance

Environment scan practices refers to the monitoring,
evaluation, and distributing information from the
external and internal environment to crucial
individuals within the organization (Kazmi, 2008).The
effects caused by business environment factors on
firm performance have been discussed in several
theoretical contributions and empirical studies.
Yoengtaak et al. (2009) in his research of effects of
environmental factors on firm performance identified
that the performance of firms is positively influenced
by dynamic environment, heterogeneity and
competitive intensity. Dynamic environments would
most possibly provide several aspects such as varying
conditions that transfer bases for competitive
advantage and provoke new explorations of sources

of advantage.

/PERFORMANCE OF \

Market share /

Stable environments are only known for reinforcing
the current sources of competitive advantage hence
provide limited opportunities (Martin & Osberg,
2007). An organization may decide to change its
products by intensively advertising and creating a
marketing niche when faced with unfavourable
environmental conditions in the market. In case the
environment continues being hostile, organizations
may opt to consider new business ideas to add to the
existing ones through joint ventures, mergers and
product diversification and extension hence better
performances (Katz, 2010).

Organizations that do not devise new ways to survive
amidst the the
expanding markets late, compute opportunity costs

intensive competition or enter

hence seek for different strategies to remain or
survive in the
2005).
competition

competition (Birkinshaw, Hood &

Young, Two organizations may be in
in the same industry with similar
but their

may be

customer perception of the
different.

organization may have the perception of a very

groups

environment quite One
simple and manageable environment, while the other

as as a composite and uncontrollable environment.

both
environmental changes should be continuously be

Adaptation to internal and external
practiced by organizations given that evolution and
change management of organizations are taking
place. The organizations should thrive to achieve
harmony between its external environment which
constitutes; economic, political, technological, legal
and internal comprising of structure, resources
culture of the culture, leadership style and mode of
exercising power (Bermig, 2010). Organizations need
to identify factors that lead to its success since if
goals of achieving these factors are left out then
failure of the organization is inevitable. A crucial
success factor is leaving out a critical performance

area for achieving consistently increased productivity.
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Organizations operate in environments that have
become very complex, turbulent, and unclear and
(Van Tonder, 2004). It is
envisaged that organizations that will be able to

highly unpredictable

survive the turbulence will be those that are able to
respond effectively and quite rapidly. (Burnes, 2004).
Environmental changes are as a result of rising global
competition, innovations in technology, restructuring
of economies, changes in labour force, international
regulations, shifting patterns of stakeholder and
customer expectations and increased dilemma of
dealing with environmental impact on organization.
Organizations therefore are called forth to exercise
change sothat they may remain in equilibrium with
the changing environment. It has been confirmed that
whereas the future may unclear, organizational
managers should be highly alert and responsive to
the rapid changes or else their future in the society
will be at stake (Harper, 2004).

Empirical Review

Babatunde and Adebisi (2012) in a study on
Organizational Performance vis-a-vis  Strategic
Environmental Scanning within a  Business

Competitive Environment found a proportional
relation between the performance of an organization
and strategic environmental scanning, with a
coefficient of determination (R?) of 0.297. It indicates
that a variation in effective performance or 30% of
the change of an organization is due to a change in
environmental scanning strategy. The study also
established that the exterior environmental forces
impacts positively on the performance of an
organization. This is an indication that the utilization
of strategic environmental scanning in assessing the
(threats and

opportunities) assists in taking advantage of available

exterior environmental factors
opportunities thus avoiding threats hence leading to
an organization’s profitability. Given that the findings
the study

organizations should periodically, strategically, and

were positive, recommended that

on a continuous basis engage strategic environmental
scanning while at the same time taking cognizance to
opportunities and threats in the environment.

These findings were similar to those of Agbim,
Oriarewo and Zever (2014) who sought to establish
the behaviour of entrepreneurial performance on
micropreneurs due to business environmental
scanning actions. The study established that interest
level and the frequency of scanning are related to an
entrepreneur’s

performance. The study

recommended that even where micropreneurs get
affected by resources and the capacity to conduct
environmental scanning, they still require to maintain
and develop keen interest in factors with the greatest
uncertainty to their microenterprises within the
business environment (the work environment -
This will

ensure stability in the environment and in turn

suppliers, customers, and competitors).

improve their performance and competitiveness.
Njuguna, Munyoki and Kibera (2014) conducted a
Nairobi County,
performance of community-based HIV and AIDS

research in Kenya on how

organizations are influenced by the external
organizational environment. The research findings
show that an organization’s efficiency, effectiveness,
financial viability and relevance with relevance
performance indicators being most affected and
influenced by its external environment. The latter was
domain

thus evaluated from dimensions of,

consensus, dynamism, capacity, uncertainty and
heterogeneity. Their study revealed that all activities
of an organization from planning to implementation
are influenced if the external environment is properly
scanned. Nevertheless, more emphasis was to be
paid to the external environment. They emphasized
the relevance of proper scanning of external
environment by managers of community based
influenced all

organizations as it organization

activities from program planning to implementation.
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METHODOLOGY

The study adopted a cross sectional descriptive
survey research design with both qualitative and
guantitative Commercial based
parastatals was the target population given that they

approaches.

played a critical role in enabling economic and social
transformation in the economies they operate,

improving public service delivery as well as
employment opportunities in various jurisdictions
and are useful conduit for international partnerships
(RoK, 2013). There was a total number of 55
commercial based state parastatals in Kenya. A
sample size of 48 commercial based state parastatals
was drawn randomly using random number
generator from 55 reclassified government owned
entities that was traced for the study. Respondents
for the study were selected from the following three
management positions CEQ’s, Human

resource and Finance managers from each of the

namely;

respective commercial based state parastatals. The
regression model for the study was as follows:

Y= 6ot B:X1+ B X1Z + €,
Where:

Y, = Dependent variable (Performance)

X, = Dynamic Environmental Scan Practices

B, = Regression coefficient for the Independent

variable

B, = Constant or intercept (value of dependent
variable when an independent variables are zero)

€= Errorterm

XiZ= Product term of Board
members composition the independent variables
(Xll)'

term/interaction

RESEARCH FINDINGS

Influence of Dynamic Environmental Scan Practices
on Performance

To test on the influence of dynamic environmental
scan practices on organizational performance, the
respondents were asked to indicate their level of
agreement with different statements on technology
adoption practices. The respondents were required to
use a scale of 1 to 5 where 1 is strongly disagree, 2
disagree, 3 neither agree or disagree, 4 agree and 5
strongly agree The purpose of this data was to
determine whether the respondents felt that dynamic
environmental scan practices in place was sufficient
to improve on the performance of the organizations.
The findings of the study were as presented in Table
1.

Table 1: Influence of Dynamic Environmental Scan Practices on Performance

Re} C
8 & 5 = 5 2
c o ap < v c 9 c T ©
o @® © = ol c ¢ © c S
S v 8] [} &0 S & 2 )
A5 O o p4 < h < 2 h o
Dynamic environment affects commercial based 0% 55% 7.1% 40.2% 47.2% 4.29 0.827
parastatal performance
In the dynamic environment prices of products 1.6% 2.4% 1.6% 44.1% 50.4% 4.39 0.778
and changes in taxes
Hostile environment affects commercial based 0.8% 1.6% 15% 39.4% 43.3% 4.23 0.818
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state parastatal performance

As a result of hostile environment where 0.8% 39% 11.8% 49.6% 33.9% 4.12 .822

combination of market strategies

Heterogenity affects commercial based state 0.8% 4.7% 10.2% 54.3% 29.9% 4.08 0.813
parastatal performance

In the environment which is heterogeneous 3.1% 24% 21.3% 44.1% 29.1% 3.94 .941

commercial based parastatals can take

Competitive intensity affects commercial based 0.0% 2.4% 12.6% 48.8% 36.2% 4.19 0.742
state parastatal performance

The commercial based state parastatals takes into 0.8% 0.8% 9.4% 52.8% 36.2% 4.12 .715

consideration dynamic environment

The commercial based state parastatal takes into 2.4% 1.6% 12.6% 46.5% 37% 4,14 0.87

consideration of heterogeneity

It was clear from the results that dynamic was heterogeneous commercial based parastatals can
environmental practices  positively  influence take greater risks as a result their performance are

performance of commercial based state parastatals in
Kenya. This was indicated by the findings which
showed that 47.2% strongly agreed to the statement.
Moreover 50.4% strongly agreed to the statement
that in the dynamic environment prices of products
and changes in taxes affects performance of
52.8% also

agreed that commercial based state parastatals takes

commercial based state parastatals.

into consideration dynamic environment when

undertaking strategic planning for enhancing
performance. Further, 43.3 % strongly agreed that
hostile environment affects commercial based state
parastatal performance. Additionally 49.6% agreed
that as a result of hostile environment where
combination of marketing strategies, market niche
and new methods of packaging were used greatly
influences performance of commercial based state
parastatal.

On heterogeneity affecting commercial based state

greatly influenced. 44.1% agreed to this statement.
Also a further 46.5% agreed that commercial based

state parastatal takes into consideration of
heterogeneity and competitive intensity for
improving  performance. 48.8% agreed that

competitive intensity affects commercial based state
parastatal performance. The respondents who were
interviewed indicated that since they operate in a

dynamic environment, environmental scanning
practices become key activities in their daily
operations

Organizational Performance

To test the indicators for organization performance,
the respondents were asked to indicate their level of
with different
organization performance. The purpose of this data
whether the
understood the procedures and processes that

agreement statements on the

was to determine respondents

parastatal performance 54.3% agreed to this impacted on organization performance. The findings
statement. On whether in the environment which of the study are as presented in Table 2.
Table 2: Organizational Performance
Strongly  Disagree  Neither Agree Strongly Mean Standard
Disagree Agree Deviation
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Our  firm profitability has 11%
increased over the last five years

The number of employees has 8.7% 26%

increased over the last five years

Our firm has experienced an 30.7%
increase in number of branches

over the last 5 years

Our firm has  experienced 11%
increased sales growth over the
last 5 years

Our firm has increased number of 8.7%

products over the last 5 years

our firm has  experienced 10.2%
increased market share over the

last 5 years

Our firm has 8.7%
increased annual
expenditure over the

years

experienced
running
last five

Over the last five years your 7.9%
organization has been able to
achieve its goals in relation to

organizational performance

17.3%

28.3%

14.2%

11.8%

19.7%

12.6%

15.7%

23.6%  283% 19.7% 3.28 1.272
14.2% 283% 22.8% 3.31 1.312
15.7%  15% 10.2% 2.46 1.338
15% 40.9% 18.9% 3.43 1.257
189% 41.7% 18.9% 3.50 1.181
20.5% 37.8% 11.8% 3.21 1.193
16.5% 41.7% 20.5% 3.53 1.201
17.3% 37.8% 21.3% 3.49 1.214

Table 2 represented the findings of indicators on
performance of commercial based parastatals in
Kenya. On organization profitability had increased
over the last five years, 28.3% agreed to the
statement. A total of 28.3 % of the respondents
agreed to the statement that the number of
employees in the organization has increased over the
last five years. On whether their organization has
experienced an increase in number of branches over
the last 5 years, 30.7% strongly disagreed to this
statement while 28.3% disagreed. In regard to the
organization experiencing increased sales growth
over the last 5 years, 40.9% of the respondents
agreed to this statement. 41.7% agreed to the
statement that their organization has increased
number of products over the last 5 years. 37.8% of

the respondents agreed that their organization has
experienced increased annual running expenditure
over the last five years. 37.8% agreed that over the
last five years your organization has been able to
achieve its goals in relation to performance.

A large number of the informants in the interviews
indicated that satisfied with the
organizations performance though a few expressed

they were

their dissatisfaction with the performance of their
organizations. These informants cited that better
performance would have been realized if they were
allowed to go fully commercial. Majority of those
interviewed came up with the following ways of
enhancing organizations performance; intensifying
employee training programmes, motivation among
the staff in terms of improved working conditions and
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remuneration. Also engaging in  aggressive
advertisement to boost revenue and enhance survival

in the competitive market conditions in addition to

engaging in research and innovation of products

geared towards consumer satisfaction.

Table 3: Dynamic environmental scan practices Rotated Component Matrix Results

Componet
1 2
Dynamic environment affects commercial based parastatal performance .821
In the dynamic environment prices of products and changes in taxes affects commercial based 819
state parastatals
Hostile environment affects commercial based state parastatal performance .550
as a result of hostile environment where combination of market strategies , market niche and 567
new methods of packing..
Heterogeneity affects commercial based state parastatal performance .621
In the environment which is heterogeneous commercial based parastatals can take greater risks 201
as a result their performance are greatly influenced
Competitive intensity affects commercial based state parastatal performance 774
The commercial based state parastatals takes into consideration dynamic environment when a4
undertaking strategic planning for enhancing development
The commercial based state parastatal takes into consideration of heterogeneity and competitive 859

intensity for improving performance

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization
a. Rotation converged in 3 iterations.

Descriptive Results of retained sub variables of
dynamic environmental scan practices

Dynamic environment practices were assessed by two

measures

namely heterogeneity and dynamic

environment. Descriptive data was given by Table 4
on a scale of 1 to 5 (where 5 = Strongly Agree and 1 =
Strongly Disagree).

Table 4: Descriptive Results of retained sub variables of dynamic environmental scan practices

Variable Mean Std. Deviation Cronbach's Alpha
Heterogeneity 4.1155 .6206 .850
Dynamic environment 4.3045 .6101 722

Table 4 showed that respondents on average agreed
that heterogeneity affect dynamic environment scan
practices with a mean of 4.1155. Respondents also
agreed that dynamic environment affects dynamic
environment scan practices with a mean of 4.3045.
Cronbach’s alpha was used to test the reliability of
variables.

the selected Heterogeneity had a

coefficient of .850. On the other hand dynamic
environment had a coefficient of .722. Since the
Cronbach’s coefficient is more than 0.7 then the data
is reliable.

Descriptive Results of Performance
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Descriptive data shown on Table 5 presented the
relevant results on a scale of 1 to 5 (where 5 =

Table 5: Descriptive Results of Performance

Strongly Agree and 1 = Strongly Disagree).

Variable Mean

Std. Deviation Cronbach's Alpha

Performance 3.2756

.8681 .848

Cronbach’s alpha was used to test the reliability of
the proposed constructs (Ali et al., 2016). The
performance variable had a Cronbach’s alpha value of

0.848 which is more than the proposed threshold of
0.7 hence the tools were reliable.

Table 6: Dynamic environmental scan practices and Performance Correlations Results

performance dynamic_envt Heterogeneity
Pearson Correlation 1
performance Sig. (2-tailed)
N 127
Pearson Correlation 444" 1
dynamic_envt Sig. (2-tailed) .000
N 127 127
Pearson Correlation 549" 2357 1
Hetero Sig. (2-tailed) .000 .008
N 127 127 127

**_ Correlation is significant at the 0.01 level (2-tailed).

Results showed a strong positive relationship
between heterogeneity and performance, dynamic
environment and performance with a correlation
coefficient of 0.549 and 0.444 respectively and p-
of 0.000. This that

environmental scan practices influence performance

values implies Dynamic

of state parastatals.

Dynamic environmental scan practices Data

Normality Test Results
One of the assumptions of linear regression is that
the sample data must have come from a population

that follows normal distribution. Several normality
tests exist in the literature. However in this research
the Kolmogorov Smirnov (K-S) one sample test was
used. In Kolmogorov Smirnov test the null hypothesis
is that the data came from a normal distribution and
the alternative is that the data didn’t come from a
normal distribution. The rule is to reject the null
hypothesis when the p value is less than 0.05 (the
proposed level of significance). Table 7 presented the

results of the K-S test.

Table 7: Dynamic environmental scan practices One-Sample Kolmogorov-Smirnov Test

Heterogenity Dynamic_envt

N
ab Mean
Normal Parameters™ o
Std. Deviation
. Absolute
Most Extreme Differences .
Positive

127 127
4.1155 4.3045
.62060 .61006
120 172
.097 127
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Negative
Kolmogorov-Smirnov Z
Asymp. Sig. (2-tailed)

-.120 -172
1.352 1.22
.058 .102

a. Test distribution is Normal.

b. Calculated from data.

Since the p value was more than 0.05 for the two
cases we failed to reject the null hypothesis and
concluded that the two data sets are normal.
Durbin-Watson Test Results

Table 8: Durbin-Watson (Autocorrelation) Results

Another assumption of linear regression is that there
should be no auto correlation. One of the tests used
for auto correlation is Durbin Watson test which
checks for serial correlation (Yupitun, 2008).

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson

1 .637° 406 .397 .5773 2.001

a. Predictors: (Constant), heterogeneity, Dynamic environment

b. Dependent Variable: Performance

Durbin Watson test takes values of between 0 to 4. A

value of 2 shows that errors are not correlated. ~ Dynamic environmental scan practices and

However, values from 1.75 to 2.25 are considered
acceptable. Other scholars argue that value between
1.5 and 2.5 may be considered to indicate no
presence of collinearity (Makori & Jagongo, 2013).
Durbin-Watson value of 2.001 indicates that there is
no autocorrelation.

performance ANOVA Results

Table 9 gave the analysis of variance of the study on
Dynamic  environmental scan practices and
performance of state parastatals. The results showed
that at least one of the measures of Dynamic
environmental scan practices (heterogeneity and
dynamic environment) has a significant relationship
with performance (F = 42.447, p = 0.000) as indicated

in Model 1.

Table 9: Dynamic environmental scan practices and performance ANOVA Results

Model Sum of Squares Df Mean Square F Sig.

Regression 38.587 2 19.293 42.447 .000°
1 Residual 56.361 124 .455

Total 94.948 126

Regression 40.252 4 10.063 22.445 .000°
2 Residual 54.696 122 448

Total 94.948 126

a. Dependent Variable: performance

b. Predictors: (Constant), heterogeneity, dynamic environment

c. Predictors: (Constant), heterogeneity & board composition, dynamic environment & board composition
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When moderating variable (board composition) was
introduced, the F value reduced (F = 22.445 with a p
value of 0.000) as indicated in Model 2. However the
model still showed a significant relationship between
the measures of Dynamic environmental scan

practices measures and performance.

Dynamic environmental scan practices Goodness-of-
fit Model Results

Table 10 showed that
environmental practices (dynamic environment and

measures of dynamic
heterogeneity) explains 40.6% of the variation in
Performance of State parastatals. Other factors
explain 59.4% of the changes on performance. This
implied that the measures have a predictive power on
the performance.

Table 10: Dynamic environmental scan practices Goodness-of-fit Model Results

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .637° .406 .397 .5773
2 651° 424 405 5695

The introduction of the moderating variable Board
composition increases  the  coefficient  of
determination by 1.8% to 42.4%. This implies the
moderating variable influence is not very significant.

Regression Results of Dynamic environmental scan
practices and Performance

To determine the influence of Dynamic
environmental scan
(heterogeneity

following hypotheses were stated:

practices measures

and dynamic environment) the

Hypothesis two

Hoa: There is no statistically significant influence
of Dynamic environmental scan practices on

the performance of commercial based state
parastatals in Kenya.

Hoa: There is statistically significant influence of
Dynamic environmental scan practices on
the performance of commercial based
parastatals in Kenya.

Regression analysis was conducted to determine the

probable form of the relationship between

environment and

performance. The regression model shows whether

heterogeneity, dynamic

the measures have significant influence on

performance. The results were given by Table 11.

Table 11: Coefficients for Regression Results of Dynamic environmental scan practices and Performance

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) -.678 463 -1.466 .145
1 Dynamic environment 495 .105 334 4.693 .000
Heterogeneity .673 .102 470 6.605 .000

a. Dependent Variable: performance

Table 11 showed the regression coefficients results of
the Dynamic environmental scan practices measures

(dynamic environment and heterogeneity). Both
measures were found to be significant at 5% level of
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significance with coefficients of 0.495 and 0.673
respectively and p-values of 0.000. The resultant
regression model is given by equation 1 as

Y = 0.495X; + 0.673X5 ccvvvrrvrrererrcinns (1)

When the two sub variables were combined into one
variable, dynamic environmental scan practices, the
resultant regression results are given by Table 12.

Table 12: Coefficients For combined Regression Results of Dynamic environmental scan practices and

Performance
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) -.799 .450 -1.777 .078
Dynamic environment 1.173 128 .633 9.142 .000

a. Dependent Variable: performance

This implied that the null hypothesis was rejected and
the alternative hypothesis was accepted. i.e. Hgy was
accepted since B # 0 and p-value<0.05. The regression
model was summarized by equation 2

Where, X; — dynamic environmental scan practices.

It was concluded that there was statistically

significant relationship between dynamic
environmental scan practices and performance of
State Parastatals in Kenya. These results were in
(2009) in his

research of effects of environmental factors on firm

agreement with Yoengtaak et al

performance identified that the performance of firms
is positively influenced by dynamic environment,
heterogeneity and competitive intensity. Babatunde
and Adebisi (2012) as well established a proportional
relation between the performance of an organization
and strategic environmental scanning.

To determine the moderation effect of Board
environmental scan

composition on dynamic

practices and performance of commercial state

parastatals, the following hypotheses were tested:

Hypothesis Five

Ho1: There is no statistically significant
moderating effect of board composition on
the dynamic environmental scan practices
and performance of commercial based state
parastatals in Kenya.

Hoa: There is statistically significant moderating
effect of board composition on the dynamic
environmental scan practices and
performance of commercial based state
parastatals in Kenya

Moderated regression was done to determine if

dynamic environmental scan practices measures

moderated with board composition has any

significant influence on the performance of
commercial state parastatals in Kenya. Table 13 gave

the results.

Table 13: Coefficients for Environmental scan practices moderated results

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -.678 463 -1.466 .145
1 dynamic_envt 495 .105 334 4.693 .000
Hetero .673 .102 470 6.605 .000
2 (Constant) -.435 477 -.913 .363
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dynamic_envt 116

Hetero .870
heterogeinity_boardcomp -.052
dynamicenvt_boardcomp .083

.515 .078 .225 .822
.674 .608 1.291 .199
172 -.188 -.303 .762
127 372 .659 511

a. Dependent Variable: performance

Results in Table 13 showed that the interaction
variables had a p value of more than 0.05. This
implied that the null hypothesis was not rejected. It
can be concluded that there is no moderation effect
of board composition on the dynamic environmental
scan practices measures (heterogeneity and dynamic
environment) and performance of commercial based
state parastatals in Kenya.

Conclusions

Dynamic environment scan practices has a significant
influence on firm. For the purposes of sustaining their
position in business, there is need for organizations to
keep in balance with environmental changes.
Increased global competition coupled with different
government and international regulations, economic
restructuring and technological innovations are
believed to be some of the major causes of
environmental changes. Then considering the
ecological dilemma with excessive attention on
impact of environment on organizational practices
there has been shifting patterns in stakeholder and
customers’ expectations. The present research
provided evidence that it is helpful to consider the
influence of dynamic environmental scan practices as
a strategic change practice for organizations to be
able to survive in business. Heterogeneity and
dynamic environment were established to be very
crucial in environment scan practices. Based on the
findings of this study, it can, therefore, be concluded
that majority of the commercial based parastatals in
Kenya sampled in this study lay more emphasis on
being alert on preference and taste of consumers
which keep on changing prices of products and also
taxes. Due to heterogeneity where there is
competitive aggressiveness and investing in new
ventures greatly influences commercial based state

parastatal’s performance hence these organizations
can take greater risks to sustain and improve their
performance.

Recommendations

The correlation results established a significant

relationship  between dynamic  environmental
practices and performance. The study further found
that dynamic environment and heterogeneity are the
most important factors that determine performance.
So that commercial based state parastatals enhances
their performance, they require to Consider dynamic
and hostile environment aspects when undertaking
strategic planning and make use of heterogeneity and

competitive intensity for better performance.

The study found that strategic change practices
improves performance among commercial based
state parastatals in Kenya. Therefore, commercial
based state parastatals need to come up with policy
guidelines that will lead to adoption of strategic
change practices in order to cope with environmental
uncertainties in the business organizations.
Appropriate strategies should be designed to cope
with changes and thus the organizations would be
ensured improvement in their performance. The
Government need to relook Boards appointments in
order to have individuals who will add value and
devote more time in the affairs of the organizations.
The Government should also consider having more
inside directors than outside who will be more keen
in the activities of commercial based parastatals. This

will definitely improve their role in these parastatals.
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Areas for Further Research

There is need of identifying a suitable combination of
strategic change practices to enhance further
performance. Hence there is need for a study to be
carried out to explore other strategic change

practices which would form a rich base for research

results to determine if it will result in some different

influence on organizational performance. Future
studies could also shift the emphasis to single
strategic change practices to derive more specific
evidence regarding the influence of Strategic change

practices on organizational performance

REFERENCES

Abramson, M. A., & Lawrence, P. R. (2001). The challenge of transforming organizations: Lessons learned about
revitalizing organizations. Transforming organizations, 1-10

Agarwal, R., & Sambamurthy, V. (2002). Principles and models for organizing the information technology
function. Minformation systems Quarterly Executive, 1(1), 1-16.

Agbim, K. C., Oriarewo, G. O., & Zever, T. A.(2014). Impact of Business Environmental Scanning Behaviour on the
Entrepreneurial Performance of Micropreneurs: A Conceptual Framework. European Journal of Business
and Management 6(24), 87-89

Ajwang, M. A. (2009). Relationship between corporate culture and organisational performance-survey of Kenyan
state corporations (Doctoral dissertation).

Alas, R., & Sun, W. (2007). Organizational changes in Chinese companies: a resource-based view. Chinese
Management Studies, 1(4), 225-242.

Ali, A., Namusonge, G. & Sakwa, M. (2016). Effect of Firm Managerial Risk Aversion on Corporate Hedging of
Listed Firms in Nairobi Securities Exchange in Kenya. IJRDO — Journal of Business Management, 2(7), 45-
64.

Al-Qirim, N. (2008). The adoption of e Commerce communications and applications technologies in small
businesses in New Zealand. Electronic Commerce Research and Applications, 6(4), 462-473

Ansoff, H. I., & McDonnell, E. J. (1990). Implanting Strategic Management. 2™ed.) London: Prentice Hall

Appelbaum, E. (2000). Manufacturing advantage: Why high-performance work systems pay off. Cornell University
Press.

Armstrong, M. (2009).A handbook of Human Resource management Practice. Kogan Page Publishers.

Arvanitis, S., & Loukis, E. N. (2009). Information and communication technologies, human capital, workplace
organization and labour productivity: A comparative study based on firm-level data for Greece and
Switzerland. Information Economics and Policy, 21(1), 43-61.

569 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Babatunde, B. O., & Adebisi, A. O. (2012). Strategic environmental scanning and organization performance in a
competitive business environment. Economic Insights-Trends & Challenges, 64(1), 24-34.

Balogun, J., & Hailey, H. V., (2008). Exploring Strategic Change. (3rded).London: Prentice Hall.

Barney, J. B. (2001). Is the resource-based “view” a useful perspective for strategic management research? Yes.
Academy of management review, 26(1), 41-56.

Barua, A., & Mukhopadhyay, T. (2000). Business value of information technologies: past, present and future.
Framing the domains of information technology management: projecting the future through the past. In
R.W. Zmud (Ed.), Cincinnati: Pinnaflex Educational Resources.

Barua, B., Obaidul Islam, M. M. (2009). Key Success Factors for Implementation of Advanced Manufacturing
Technologies (AMTs) Case Study Conducted on Selected Pharmaceutical Companies in Bangladesh. AIUB
Journal of Business and Economics, 8(2), 53-67.

Becker, B., & Gerhart, B. (1996). The impact of human resource management on organizational performance:
Progress and prospects. Academy of management journal, 39(4), 779-801.

Bell, M. (2006). Time and technological learning in industrialising countries: how long does it take? How
fast is it moving (if at all)?. International Journal of Technology Management, 36(1-3), 25-39.

Berg, B. (2004). Qualitative Research Methods for the Social Sciences. (5th Ed). Boston:  Pearson.

Bhagat, S., & Black, B. (2001). The non-correlation between board independence and long-term firm
performance. J. CorP. I., 27, 231.

Birkinshaw, J., Hood, N., & Young, S. (2005). Subsidiary entrepreneurship, internal and external competitive
forces, and subsidiary performance. International Business Review, 14(2), 227-248.

Bourne, M., Neely, A., Platts, K., & Mills, J. (2002). The Success and Failure of Performance Measurement
Initiatives: Perceptions of Participating Managers. International Journal of Operations and Production
Management, 22(11), 1288 -1310.

Brand, M. J.,, & Mosselman, M. (2005). Organizational structure and performance in Dutch small firms. Small
Business Economics, 25(1), 83-96.

Bresnahan, T., E. Brynjolfsson & L. Hitt (2002) “Information Technology, Workplace Organization and the Demand
for Skilled Labor: Firm-Level Evidence” The Quarterly Journal of Economics, 117( 1), 339-376.

Bryman, A., & Bell, E. (2011). Business Research Methods, Oxford University Press, Oxford.
Burnes, B. (2004). Managing change: A strategic approach to organisational dynamics. Pearson Education.

570 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Burnes,P.G. (2009). Managing Change: A Strategic Approach to Organizational, 2" Edition, London: Pitman
Publishing.

East, N. (2011). Implementing an Effective Change Management Strategy. London: Ark Conferences Publications

Edelman, L. F., Brush, C. G., & Manolova, T. (2005). Co-alignment in the resource—performance relationship:
strategy as mediator. Journal of Business Venturing, 20(3), 359-383.

Eriksen, B. (2006). Organization design constraints on strategy and performance. In Burton, R., Eriksen, B.,
Hakonsson, D. & Snow, C. (Eds), Organization Design. The Evolving State-of-the-Art, Springer: New York.

Campbell, K., & Minguez-Vera, A. (2008). Gender diversity in the boardroom and firm financial performance.
Journal of business ethics, 83(3), 435-451.

Carton, R. B., & Hofer, C. W. (2010). Organizational financial performance: Identifying and testing multiple
dimensions. Academy of Entrepreneurship Journal, 16(1), 95-125.

Cascio, W. F. (2010). Managing human resources: Productivity, quality of work life, profits. New York: McGraw-Hill

Chemengich, M. K.(2013) Managing strategic change in public sector. Standard Research Journal of Business
Management,1 (1), 1-40

Chen, J. S. J., & Tsou, H. T. (2006). Information technology adoption for service innovation practices and
competitive advantage: the case of financial firms. Information Research, 12(3), 7

Chesbrough, H. W. (2006). Open innovation: The new imperative for creating and profiting from technology.
Harvard Business Press.

Cho, D. S., & Kim, J. (2003). Determinants in introduction of outside directors in Korean companies. Journal of
International and Area Studies, 10(1),1-20.

Chong, S., Prvan, G. (2007). Factors influencing the extent of deployment of electronic commerce for small and
medium-sized enterprises. Journal of Electronic Commerce in Organizations, 5(1), 1-29.

Churgo, C. (2009). The perceived link between strategic planning and performance contracting in Kenyan state
corporations. Unpublished Management Research Project of the University of Nairobi.

Coberta, P. (2003). Social Research: Theory, Methods and Techniques. New Delhi: Sage publication
Cooper, D. R & Schindler, P.S. (2013). Business research methods (12" Ed.). Irwin: Mc Graw-Hill
Cooper, D. R.,& Schindler, P. S. (2006). Business Research Methods (9" ed. ).NewYork: Mc Graw- Hill.

Cooper, P. R. & Schindler, P.S. (2006).Business Research Methods.(10"ed.). New York: Wiley.

571 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Crook, T. R., Ketchen, D. J.,, Combs, J. G., & Todd, S. Y. (2008). Strategic resources and performance: a meta-
analysis. Strategic management journal, 29(11), 1141-1154.

Du Toit, D., Knipe, A., Van Niekerk, D., Van der Waldt, G., & Doyle, M. (2002). Service Excellence in Governance, (1*
ed). Sandown: Heinemann.

Edwards, P., & Wright, M. (2001). High-involvement work systems and performance outcomes: the strength of
variable, contingent and context-bound relationships. International Journal of Human Resource
Management, 12(4), 568-585.

Elbanna, S. (2006). Strategic decision-making: Process perspectives. International Journal of Management
Reviews, 8(1), 1-20.

Elele, J. & Fields, D. (2010). Participative decision making and organizational commitment Comparing Nigerian
and American employees. Cross Cultural Management: An International Journal 17(4),368-392

Emore, C. W. (2007). Business Research Methods (3rd ed.). United Kingdom, Homewood.
Friedman, A. L., & Miles, S. (2006). Stakeholders: Theory and practice. Oxford University Press on Demand.
Ganley, E.( 2010) Strategic planning boosts morale, budget. Associated Press

George, D., & Mallery, M. (2003). Using SPSS for Windows step by step: a simple guide and reference. USA: Allyn
and Bacon

Ghani, K. A., & Jayabalan, V. (2000). Advanced manufacturing technology and planned organizational change. The
Journal of High Technology Management Research, 11(1), 1-18.

Gibbons, W. (2004). Business Policy and Strategic Management.( 4™ ed.) McGraw Hill, Inc.

Goga R. K. (2014).Influence of enterprise resource planning systems on the organizational performance of
commercial state corporations in Kenya. Strategic business & change journal, 2 (37), 717-727

Goldhaber, G.M., Dennis, H.S., Richetto, G.M., & Wiio, O.A. (2004). Information strategies: New pathways to
management productivity. New York: Ablex

Gravetter, F. G., & Forzano, R. B. (2011). Research Method for the Behavioural Sciences. (4" Ed). California:
Wadworth Cengage Learning.

Habbershon, T. G., Williams, M., & Macmillan, I. (2001). A unified systems theory of family firm performance.
Enterprising Families Initiative (Vol. 103). Working Paper.

Hair, J., Black, W., Babin, B., Anderson, R. & Tatham, R. (2006).Multivariate Data Analysis (6th Edition Ed.). New
Jersey: Pearson Education International.

572 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Haiyun, R., Krishnamurti C., & Bin, L.(2012). Moderating Effects of Board and Managerial Incentive on the
Relationship between R&D Investment and Firm Performance-Evidence from Listed Manufacturing Firms
in China.Journal of International Management Studies ,7(1 ), 41-55

Hannagan, J. (2002). Management Styles and Organizational Commitment. Conference Proceedings of ASBBS,
Vol.17 (1).

Hermalin, B. E., & Weisbach, M. S. (2003). Boards of Directors as an Endogenously Determined Institution: A
Survey of the Economic Literature (Digest Summary). Economic Policy Review, 9(17-26).

Harper, K. (2004). Organizational alignment: a precondition for information systems success?.Journal of Change
Management, 4(4), 327-338.

Haynes, J. D., & Rees, G. (2006). Decoding mental states from brain activity in humans. Nature Reviews
Neuroscience, 7(7), 523-534.

Helfat, C. E., & Peteraf, M. A. (2003). The dynamic resource-based view: Capability lifecycles. Strategic
management journal, 24(10), 997-1010.

Helm, S., Liehr-Gubbers, K. &Storck, C. (2011). Reputation management (Management for
professionals). Springer: London.

Hill, C., & Jones, G. (2001) Strategic Management Theory, (5™ ed.)Boston: Houghton Mifflin Company.

Hillman, A. J., Keim, G. D., & Luce, R. A. (2001). Board composition and stakeholder performance: Do stakeholder
directors make a difference?. Business & Society, 40(3), 295-314.

Hillman, A. J., Shropshire, C., & Cannella, A. A. (2007). Organizational predictors of women on corporate boards.
Academy of Management Journal, 50(4), 941-952.

Huselid, M. A., Becker, B. E., & Beatty, R. W. (2005). The workforce scorecard: Managing human capital to
execute strategy. Harvard Business Review Press.

Hsu, W. L., Wang, G. Y., & Hsu, Y. (2012). Testing mediator and moderator effects of independent director on firm
performance. International Journal of Mathematical models and methods in applied sciences, 6(5), 698-
705.

Ismail, A.,, & Mamat, M. (2012). The relationship between information technology, process innovation and
organizational performance. International Journal of Business and Social Science, 3(2), 268-274

Jabar, J., Soosay, C., & Santa, R. (2011). Organisational learning as an antecedent of technology transfer and new
product development: A study of manufacturing firms in Malaysia. Journal of Manufacturing Technology
Management, 22(1), 25-45.

573 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Jansson, N. (2013). Organizational change as practice: a critical analysis. Journal of Organizational Change
Management, 26(6), 1003-1019.Javier. (2002). A Review Paper on Organizational Culture and
Organizational Performance. www.ijbssnet.com/journals/

Jean-Jacques, L., & David, M. (2002). The theory of incentives: The principal-agent model.

Jensen, M., & Zajac, E. J. (2004). Corporate elites and corporate strategy: How demographic preferences and
structural position shape the scope of the firm. Strategic Management Journal, 25(6), 507-524.

Johnson, G., Scholes, K., & Whittington, R. (2008). Exploring corporate strategy: Text and cases. Pearson
Education.

Johnson, G., & Scholes, K. (2003). Understanding strategy development. Strategic leadership and educational
improvement, 142-156.

Kasurinen, T. (2002). Exploring management accounting change: the case of balanced scorecard implementation.
Management Accounting Research, 13(3)323-343.

Kazmi, A. (2008).Strategic Management and Business Policy. ( 3™ ed). New Delhi: Mc Graw Hill

Kelliher, C., & Perrett, G. (2001). Business strategy and approaches to HRM-A case study of new developments
in the United Kingdom restaurant industry. Personnel Review, 30(4), 421-437.

Kenyoru, N. D. (2015). Stakeholder Engagement and Organizational Performance: A Case of Kenya Power and
Lighting Company, Eldoret Branch, Uasin-Gishu County—Kenya. Archives of Business Research, 3(2), 188-
198

Kihara, A.S.N. (2016). Influence of strategic contingency factors on performance of large manufacturing firms in
Kenya. Unpublished Doctorate Thesis. Nairobi. JKXUAT

Kinyua, J.K. (2016).Effect of internal control systems on financial performance of companies quoted in the
Nairobi securities exchange. Unpublished Doctorate Thesis. Nairobi. JKUAT

KNBS, 1. (2008). Macro. Kenya Demographic and Health Survey, 9.

Knights, D., & Vurdubakis, T. (2005). Information technology as organization/disorganization. Information and
organization, 15(3), 181-184.

Kibui, A.W.(2015). Effect of talent management on employees retention in  Kenya’s State Corporations.
Unpublished Doctorate Thesis. Nairobi. JKXUAT

Kobia, M., & Mohammed, N. (2006, December). The Kenyan experience with performance contracting, African
association for public administration and management. In 28th AAPAM Annual Round table Conference,
Arusha, Tanzania.

574 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Kombo, D. K., & Tromp, D. L. (2006). Proposal and thesis writing: An introduction. Nairobi: Paulines Publications
Africa, 10-45.

Komora, A. Y.(2016). Constraints to succession management in State Corporations in Kenya. Unpublished
Doctorate Thesis .Nairobi. JKUAT

Kothari, C.R. (2004). Research Methodology: Methods and Techniques. (2"°Edn). New Delhi:New age
International Limited Publishers.

Kothari, R. (2008). Research methodology; Methods & techniques. New Delhi: New Age International Publishers
Kotter, P. (2008) Power and Influence. 2ndedn. New York: Free Press
Krueger, K. (2004). Exploring Corporate Strategy: Prentice Hall

Krishnaswamy, K., Sivakumar, A., Mathirajan, M. (2006).Management Research Methodology. Integration of
Principles, Methods and Techniques. New Delhi:Dorling Kindersley.

Lankeu,M.& Maket J. (2012). Towards a Results-Oriented Public Service in Kenya: The Modern Human Resource
Management Perspective. International Journal of Business and Social Science, 3(21).

Lawrence, T.B., Dyck, B., Maitlis, S., &Mauws, M.K. (2006).The underlying structure of continuous change.MIT
Sloan Management Review, 47(4), 59-66.

Leonardi, L. (2011). Social and Financial Performance in Medium -Sized Enterprises: an Italian Perspective. Trento:
University of Trento.

LI, D., Lai, F., & Wang, J.E. (2010). E-business assimilation in China’s international trade firms: the technology-
organization-environment framework. Journal of Global Information Management, 18 (1) 39-65.

Ling, Y. H., & lJaw, B. S. (2011). Entrepreneurial leadership, human capital management, and global
competitiveness: An empirical study of Taiwanese MNCs. Journal of Chinese Human Resources
Management, 2(2), 117-135.

Linyiru, B. M. (2015). Influence of Corporate Entrepreneurship on the Performance of State Corporations in Kenya
(Doctoral dissertation, JKUAT).

Little, A.D. (2006). The Innovation high ground: winning tomorrow’s customers using sustainability driven
innovation. Strategic Direction, 22(1), 35-37.

Machuki., V. N., & Aosa, E. (2011). The Influence of external environment on the performance of publicly quoted
companies in Kenya. Business Administration and Management Journal. 1(7), 205-218.

575 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Makori, D. & Jangongo, A., (2013). Working Capital Management and Firm Profitability: Empirical Evidence from
Manufacturing and Construction Firms Listed on Nairobi Securities Exchange in Kenya. International
Journal of Accounting and Taxation, 1(1), 1-14.

Martin, R. L., & Osberg, S. (2007). Social entrepreneurship: The case for definition. Stanford social innovation
review, 5(2), 28-39.

Meijaard, J., Brand, M. J., & Mosselman, M. (2005). Organizational structure and performance in Dutch small
firms. Small Business Economics, 25(1), 83-96.

McMillan, J. H., & Schumacher, S. (2006). Evidence-based inquiry. Research in Education, 6.

Melchor, H.O. (2008). Managing change in OECD governments: An introductory framework. OECD Working
Papers on Public Governance, No. 12.Paris: OECD Publishing.

Melese, F., Blandin, J., &OKeefe, S. (2004). A new management model for government: Integrating Activity Based
Costing, the Balanced Scorecard, and Total Quality

Management with the Planning, Programming and Budgeting System. International Public Management Review,
5(2), 103-131.

Miller, D., Madsen, S., & John, C.R. (2006). Readiness for change: Implications on employees’ relationship with
management, job knowledge and skills, and job demands. Journal of Applied Management and
Entrepreneurship, 11(1), 3-16.

Miller, R. L., & Brewer, J. D.(2003) .The AZ of social research: A dictionary of key social science research
concepts(Ed).London: Sage.

Mintzberg, H. (2003). The strategy process: concepts, contexts, cases. Pearson education.

Miring'u, A. N. (2011). An analysis of the effect of Corporate Governance on performance of Commercial State
Corporations in Kenya (Doctoral dissertation).

Mitchell, R.K., & Cohen, B. (2006). Stakeholder theory and the entrepreneurial firm. Journal of Small Business
Strategy, 17(1), 1-15.

Mokamba, J. (2015). Influence of quality management system on the relationship between internal factors and
performance of Kenyan public universities. Unpublished Doctorate Thesis .Nairobi. JKUAT

Monari, D.G.(2016) Influence of performance management initiatives on service delivery in state corporations in
Kenya. Unpublished Doctorate Thesis. Nairobi. JKXUAT

Moran, J. W., & Brightman, B. K. (2000). Leading organizational change. Journal of Workplace Learning, 12(2), 66-
74.

576 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Moran, T. (2010). Empowering change: Fostering innovation in the Australian public sector. Commissioned by
the Management Advisory Committee chaired by T Moran) Attorney-General's Department, Canberra.

Mori, N., & Munisi, G. (2009). Strategic Decision Making in Microfinance Organizations: Stakeholder Perspective.
In First European Research Conference on Microfinance.

Mugambi, M. A., & Ngugi, P.K (2016). Influence of Intrapreneurial Strategies on Performance of State
Corporations in Kenya. International Journal of Innovative Research and Development| | ISSN 2278—-0211,
5(1).

Mugenda, M. O. and Mugenda, G. A. (2003). Research Methods, Quantitative and Qualitative Approaches.
Nairobi, Kenya: ACT press

Mugenda, M., & Mugenda, G. A. (2009). Research methods, qualitative and qualitative approaches, Nairobi: Acts
Press.

Mughal, M., & Diawara, B. (2011). Human capital and the adoption of information and communications
technologies: Evidence from investment climate survey of Pakistan. Economics Discussion Paper, (2011-
21).

Muindi, F. K. (2011). The relationship between participation in decision making and job satisfaction among
academic staff in the school of business, university of Nairobi. Journal of Human Resources Management
Research, 2011, 1-34.

Murimi, M. M., & Omondi, H. (2014). Influence of stakeholders involvement in organizational leadership on
university performance: The case of Karatina University. International Journal of Current Business and
Social Sciences, 1(2), 361-373.

Mwando., K.E., &Muturi, W. (2016).Strategic Management Practices in the Government of Kenya Ministries and
Their Role on Change Implementation .International Journal of Recent Research in Commerce Economics
and Management 3(2) 72-84

Mwaura, K. (2007). Failure of Corporate Governance in State Owned Enterprises and the Need for Restructured
Governance in Fully and Partially Privatized Enterprises: The Case of Kenya, The. Fordham Int'l LJ, 31, 34.

Mwithi, J. M.(2016). Effect of leadership competencies on performance of State corporations in Kenya.
Unpublished Doctorate Thesis. Nairobi. JKXUAT

Ndahiro, S., Shukla, J., & Oduor, J (2015). Effect of change management on the performance of government
institutions in Rwanda a case of Rwanda Revenue Authority. International Journal of Business and
Management Review 3(5), 94-107.

577 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Nickols (2006). The challenge of global change for strategy: Opportunities for charting a new course, in
Shrivastava, A.H. and Dutton, J. (Eds), Advances in Strategic Management: Responding to a Changing
World, Vol. 9, JAI Press.

Njuguna, E. N., & Muathe, S.M. (2016).A critical review of literature on change management on employees
performance: International Journal of Research In Social Sciences, 6 (3), 9-22

Njuguna, J. (2009). Strategic Positioning for Sustainable Competitive Advantage: An Organisational Learning
Approach, KCA Journal of Business Management, 2(1), 2-13

Njuguna, J. K., Munyoki, J. M., & Kibera, F. (2014). Influence of external organizational environment on
performance of Community-Based HIV and AIDS organizations in Nairobi County, Kenya. European
Scientific Journal, 10(28).

Noe, A. R., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2008). Human Resource Management: Getting a
Competitive Advantage. New York: Mc Graw-Hill.

Noruzi, M. R., Westover, J. H.,, & Rahimi, G. R. (2010). An exploration of social entrepreneurship in the
entrepreneurship era. Asian Social Science, 6(6), 3.

Nystrom, M.E., HO0g, E., Garvare, R., Weinehall, L., &lvarsson, A. (2013), “Change and learning strategies in large
scale change programs. Describing the variation of strategies used in a health promotion program”,
Journal of Organizational Change Management, 26 (6), 1020-1044.

Odhiambo, M. & Waiganjo, E. (2014). Role of Human Capital Management Strategies on Employee Mobility in
Kenyas Public Universities. A case Study of Jomo Kenyatta University of Agriculutre and
Technology(JKUAT). International Journal of Business and Social Science, 5(6), 185-189

Ogollah, K., Bolo, Z.A., & Ogutu, M. (2011). Strategy structure environment linkage and corporate performance: A
conceptual view. Prime Journals, 1(3), 101-113.

Oladele, 0. (2006). Essentials of Marketing Management. Rev ed Lagos :Niyak Publications

Oliveira, T., & Martins, M. F. (2011). Literature Review of Information Technology
AdoptionModelsatFirmlevel.Available:http://www.ejise.com/issue/download.htm|%3 FidArticle%3D705.
pdf [Accessed 11 October 2014]

Orodho, J. A. (2008). Techniques of writing research proposals and reports in education and social sciences.
Nairobi: Masola Publishers.

Palmer, 1., & Dunford, R. (2008).Managing organizational change: A multiple perspective
approach. USA: Mcgraw Hill Higher Education.

578 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Paul, A. K., & Anantharaman, R. N. (2003). Impact of people management practices on organizational
performance: analysis of a causal model. International journal of human resource management, 14(7),
1246-1266.

th
Pearce, J. A., & Robinson, R. B. (2004). Strategic Management: Formulation, Implementation and Control. (5 ed.).
Homewood, IL: Richard D. IRWIN Inc.

Pearce, J. A, Robinson, R. B., & Subramanian, R. (2003). Strategic management: Formulation, implementation,
and control (4™ ed.). Chicago: lllinois: Irwin. Prentice Hall.

Perrini, F., & Vurro, C. (2006). Social entrepreneurship: Innovation and social change across theory and practice.
In Social entrepreneurship (pp. 57-85). Palgrave Macmillan UK.

Rausch, E. (2007). Leadership in management education and development: criteria for quality decisions.
European Business Review, 19(3), 257-268.

Republic of Kenya. (2013). Report of the Presidential Taskforce on Parastatal Reforms Presented to: His
Excellency Hon. Uhuru Kenyatta, C.G.H. President and Commander-in-Chief of the Defence Forces of the
Republic of Kenya. Nairobi: Government Press.

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring organizational performance: Towards
methodological best practice. Journal of management, 35(3), 718-804

Ruch-Ross, H. S., Mash M., William, D. & Cartland, J. (2008). Role Sharing between evaluators and stakeholders
in practice. American Journal of Evaluation, 29(4),460-477

Ruigrok, W., Peck, S.I. and Keller, H. (2006).Board characteristics and involvement in strategic decision making:
evidence from Swiss companies. Journal Management Studies, 43 (5), 1201-1226

Rusuli, C, Tasmin, R., Takala, J. & Norazlin, H., (2013). Factor Retention Decisions in Exploratory Factor Analysis
Results: A Study Type Knowledge Management Process at Malaysian University Libraries. Asian Social
Science, 9(15), 1911-2017.

Sahin, K., Artan, S., & Tuysuz, S. (2015). The moderating effects of a board of directors on FDI's
international diversification in Turkey. International Journal of Organizational  Analysis, 23(1), 61-88.

Sambamurthy, V., Bharadwaj, A., & Grover, V. (2003). Shaping agility through digital options: Reconceptualizing
the role of information technology in contemporary firms. MIS quarterly, 27(2), 237-263.

Santalainen, T. (2006). Strategic Thinking. Talentum Media Ltd.

Saunders, M., Lewis, P. & Thornhill, A. (2009).Research Methods for Business Students (5th Edition Ed.). New
Jersey: Prentice -Hall

579 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Sasaka, P. S5.(2016). Effect of strategic management practices on the performance of corporate social
responsibility of State Parastatals in Kenya. Unpublished Doctorate Thesis. Nairobi. JKXUAT

Schuler, R., & Jackson, S. (2001). HR issues and activities in mergers and acquisitions. European Management
Journal, 19(3), 239-253.

Sekaran, U. (2008). Research Methods for Business: A Skill Building Approach. (4th ed.) New Delhi-India: John
Willey and Sons, Ltd.

Sekaran, U., & Bougie, R. (2010) Research Methods for Business: A skill Building Approach. (5™ ed.). New Jersey:
John Wiley and Son

Simpson, M., & Doherty, A. J. (2004). E-commerce adoption support and advice for UK SMEs. Journal of Small
Business and Enterprise Development, 11(3), 315-328.

Sirmon, D. G., Hitt, M. A.,, & Ireland, R. D. (2007). Managing firm resources in dynamic environments to create
value: Looking inside the black box. Academy of management review, 32(1), 273-292.

Spanos, Y. E., & Lioukas, S. (2001). An examination into the causal logic of rent generation: contrasting Porter's
competitive strategy framework and the resource-based perspective. Strategic management journal,
22(10), 907-934.

Stacey, R. D. (2007). Strategic management and organisational dynamics: The challenge of complexity to ways of
thinking about organisations. Pearson education.

Staw, B. M., & Epstein, L. D. (2000). What bandwagons bring: Effects of popular management techniques on
corporate performance, reputation, and CEO pay. Administrative Science Quarterly, 45(3), 523-556.

Theriou, G. N., & Chatzoglou, P. D. (2009). Exploring the best HRM practices-performance relationship: An
empirical approach. Journal of Workplace Learning, 21(8), 614-646.

Theuri, S., Mugambi, F. & Namusonge, G. (2015). Strategic Management Determinants of Value Addition of
Industrial Fish Processors in the Sea Food Processing Sub-Chain in Kenya. Unpublished PhD Thesis. JKUAT.

Tilden, V. P., Nelson, C. A., & May, B. A. (1990). Use of qualitative methods to enhance content validity. Nursing
Research, 39(3), 172-175.

Toms, S. (2010). Value, profit and risk: accounting and the resource-based view of the firm. Accounting, Auditing
& Accountability Journal, 23(5), 647-670.

Van Tonder, C. L. (2004). Organisational change: Theory and practice. Van Schaik Publishers.

Vinay, Garg, Bruce Walters & Richard (2003) in their study chief executive scanning emphases, environmental
dynamism, and manufacturing firm performance

580 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



Wamalwa, E. (2003), Factors Influencing Investment Decisions in Parastatals in Kenya. Unpublished
Doctorate Thesis. Nairobi. Kenyatta University.

Wanza, S. L., & Nkuraru, J. K. Influence of Change Management on Employee Performance: A Case of University
of Eldoret, Kenya. International Journal of Business and Social Science 7(4), 190-199

Woodside, A. G., & Biemans, W. G. (2005). Modeling innovation, manufacturing, diffusion and adoption/rejection
processes. Journal of Business & Industrial Marketing, 20(7), 380-393.

Yoneda, M., & Wright, P. J. (2005). Effect of temperature and food availability on reproductive investment of first-
time spawning male Atlantic cod, Gadusmorhua. ICES Journal of Marine Science: Journal du Conseil, 62(7),
1387-1393

Yong, A., & Pearce, S., (2013). A beginner’s Guide to Factor Analysis: Focusing on Exploratory Factor Analysis.
Tutotrials in Quantitative Methods for Psychology, 9(2), 79-94.

Youssef, A. B., Hadhri, W., & M'Henni, H. (2014). Adoption of Information and Communication Technologies and
New Organizational Practices in the Tunisian ~ Manufacturing Sector. Economics Bulletin, 34(4), 2237-
2252.

Zandstra, G. (2002). Enron, board governance and moral failings. Corporate Governance: The  international
journal of business in society, 2(2), 16-19.

Zemzem, A., & Ftouhi, K. (2013). Moderating Effects of Board of Directors on the Relationship between Tax
Planning and Bank Performance: Evidence from Tunisia. European Journal of Business and Management,
5(32), 148-154.

Zhang, Y., & Rajagopalan, N. (2010). Once an outsider, always an outsider? CEO origin, strategic change, and firm
performance. Strategic Management Journal, 31(3), 334-346.

Zikmund, W. G., Babin, B. J., Carr, J. C. & Griffin, M. (2010). Business Research Methods (8" ed.). New Delhi:
McMiillan Publishers.

581 | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). ww.strategicjournals.com



