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ABSTRACT

The study sought to examine the determinants of procurement process enhancement in state corporations in
Kenya, a case study of Kenya power Ltd as its general objective. The specific objectives of the study were:- to
analyze the effect of ICT Integration on procurement process enhancement in state corporations in Kenya and
to establish the effect of procurement training on procurement process enhancement in state corporations in
Kenya. Kenya power Ltd was selected because as one of the state corporations’ government affected by non-
compliance to public procurement regulations and hence a general decline in procurement performance. The
study was conducted through a descriptive survey research design. The study involved 88 employees of Kenya
Power Itd, and that it was guided by research questions based on the objectives aforementioned.
Questionnaires were used as the main data collection. Descriptive statistics were aided by Statistical Package
for Social Scientists (SPSS) to compute percentages of respondents’ answers. It is notable that there existed
strong positive relationship between the independent variables and dependent variable. The study indicated
that ICT integration and procurement training were important factors that need to be enhanced to boost
procurement process enhancement in the organization. Based on the study findings, the study concluded that
procurement process enhancement in state corporations was affected by ICT integration followed by
procurement training. The study was a milestone for further research in the field of procurement process
enhancement in state corporations in Africa and particularly in Kenya. The findings demonstrated the
important factors to procurement process enhancement to include; ICT integration and procurement
training. The current study should therefore be expanded further in future in order to determine the effect of
public procurement legal framework on effective implementation of procurement practices in the public
sector. Existing literature indicated that as a future avenue of research, there is need to undertake similar
research in other government institutions and public sector organizations in Kenya and other countries in
order to establish whether the explored factors can be generalized to affect procurement performance in
other government institutions.
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INTRODUCTION

According to Taplin (2012) procurement
encompasses the whole process of acquiring
property and/or services. It usually starts when an
organization identifies a need and makes
decisions on its procurement priorities. It goes
through the processes of risk assessment, seeking
and evaluating alternative solutions, contract
award, delivery of and payment for the property
and/or services and, where relevant, the ongoing
management of a contract and consideration of
options related to the contract. Procurement also
extends to the ultimate disposal of property at
the end of its useful life (Mahmood, 2010).
Globally, for the decades now the procurement
process in the public sector has been attracting
great attention from practitioners, academicians
and researchers due to poor its performance in
the state corporations (KPPRA, 2013). In many
countries, this has led to the adoption of e-
procurement systems which have rapidly
increased since 1990s; yet public entities still face
hindrances associated with its advent and use
especially in the developing countries (Champux,
2011). Analysis by OECD (2013) showed that in
the United States of America about 30% of
companies surveyed use e-procurement systems
for request for quotations (RFQ), online auctions
(25%) and e-markets (33%) to enhance supply
chain performance.

According to Basheka and Bisangabasaija (2010) in
the developing countries, public procurement is
increasingly recognized as essential in service
delivery, and it accounts for a high proportion of
total expenditure in the developing countries. For
instance, public procurement accounts for 60% in
Kenya, 58% in Angola, 40% in Malawi and 70% of
(Basheka &
Bisangabasaija, 2010). This results that this is very

Uganda’s  public  spending
high when compared with a global average of 12-
20 % (Frgystad et al., 2010). As the colossal
amount of money involved in government
procurement process and such money comes
from the public, there is need for accountability

and transparency of the procurement process in
the public entities (Hui et al., 2011).

In Kenya, for the last one decade a wave of
procurement performance process that began in
the year 2000 has seen procurement process in
the public sector, culminated into the enactment
of the Public Procurement and Disposal of Public
Assets (PPDA) Act 2013, and regulations 2006.
However, many public entities are yet and have
since then not followed prescribed practices in
the procurement process. The procurement
audits carried out and reports by PPOA have
revealed that out of 322 contracts audited at the
end of 2015, only 7 (2%) were assessed as
compliant in the procurement process in the
public entities. Other successive audit checks
reveal that compliance in public procurement in
public entities in Kenya is still inadequate
(Raymond, 2008, 2015; Mburu & Mwangangi,
2014). This is also supported by the African Peer
Review Mechanism Country Review (APRM)
Report (2009), which indicates that non -
compliance with the regulations is very high in
Kenya in the public entities.

Kenya's Vision 2030 which is the country's
development blueprint points to energy as an
enabler. The Nuclear Electricity Project
Committee was established under the aegis of the
Ministry of Energy through The Kenya Gazette
Notice No. 14188 of 19th November 2010. NEPC
has since been transformed into a statutory body
under the State Corporations Act (Cap 446)
through Legal Notice No. 131 dated 16th
November 2012. It was hereinafter renamed
Kenya Nuclear Electricity Board (KNEB). It's
prudent to realize Kenya's Vision 2030 by fast
tracking the development of nuclear power in
order to enhance the production of affordable
and reliable electricity

Statement of the Problem

According to Roodhooft and Abbeele (2016),
public bodies have always been big purchasers,
dealing with huge budgets. Mahmood, (2010) also



reiterated that public procurement represents
18.42% of the world GDP. In Kenya, the central
government spends about Kshs. 234 billion per
year on procurement. However, on annual bases,
the government losses close to Ksh. 121 billion
about 17 per cent of the national budget due to
poor procurement enhancement (KNBS 2015).
According to Public Procurement Oversight
Authority (PPOA 2009), most of the tendered
products/services in many public institutions have
a mark-up of 60 per cent on the market prices. In
the year 2010, the Ministry of Education lost 4.2
billion Kenyan shillings. For example government
parastatals operations had become inefficient and
non-profitable, partly due to multiplicity of
objectives, stifled private sector initiatives and
failing of joint ventures requiring the government
to shoulder major procurement burdens due to
inefficient procurement enhancement process in
the public entities(Mburu & Mwangangi, 2014).

It has been established 31% of state corporations
rely on old records in selecting their suppliers,
while 69% research through internet catalogue in
selecting suppliers (Ndumbi & Okello, 2015). Due
to the colossal amount of money involved in
government procurement and the fact that such
money comes from the public, there is need for
accountability and transparency by the adoption
of E-optimization (Hui et al., 2011). A study by
Rotich (2011) found that organizations which
adopted e-procurement strategies have reduced
costs through transactional and process
efficiencies and thereby promoting their
procurement performance. KNBS, (2014), in
Singapore, previous research on the survey of the
role of e-procurement adoption strategy shows
that global state corporation use of the internet is
high, while in Kenya, previous research by Mburu
and Mwangangi, (2014) on usage, obstacles and
policies on e-procurement show that only 33% of
state corporations have implemented e-
procurement as a strategy to improving services.
The big question is the use of e-procurement
optimization as a strategy to enhance of the

performance of the procurement function, but
none of the existing research explores further the
determinants of procurement process
enhancement in state corporations in Kenya. It is
on this premise the study sought to establish the
determinants of procurement process
enhancement in state corporations in Kenya

specifically Kenya Power Ltd.

Objectives of the Study

The general objective of this study was to
examine the determinants of procurement
process enhancement in state corporations in
Kenya. The specific objectives of the study were
to:

= Establish how procurement training affects
procurement process enhancement in state
corporations in Kenya.

= Assess how ICT Integration  affect
procurement process enhancement in state

corporations in Kenya

LITERATURE REVIEW
Theoretical Review

Adaptive Structuration Theory - ICT Integration

According to Thite, Mohan and Sandh (2010) on
the foundation of adaptive structuration theory,
the study intends to determine the effects of
information communication technology on
procurement process enhancement in state
corporations. Anthony Giddens in his Constitution
of Society in 1984 addresses issues of human
behaviour in the context of technology based on
social structure. Thomas and Bostrom states that
the theory looks into the process of human usage
of computer systems and at the nature of group-
computer interaction in an organization. The main
focus of communication using information
technology is the appropriation and structuration
of functions in an organization ( Maruping &
Agarwal, 2004).
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Thite, Mohan and Sandh (2010) on AST is a viable
approach in studying how information technology
affects procurement process enhancement leads
the change from distinct perspectives. The theory
is relevant in today’s procurement management
practice due to the expanding influence that
advancing technologies have had with regard to
the human computer interaction aspect and its
implications on  socio-biologically  inspired
structuration in security software application
(Greenhalgh & Stones, 2010). In conclusion AST’s
appropriation process is a good model to analyze
the utilization and penetration of new
technologies in organizations. It presents specific
advances in information technology that are
driving organization changes in the areas of
business alignment, IT planning and development
that show how is being used as a driving force of
effective  procurement management within
organization (Maruping & Agarwal, 2004).

Blooms Taxonomy of Learning Theory-
Procurement Training

As stated by Nishet and Mathews (2011) on the
Blooms Taxonomy of Learning Theory, Bloom
(1956) produced taxonomy of learning theory
which is helpful in identifying different cognitive
skills of individuals at the workplace. Bloom
identified six levels in this scheme; knowledge,
comprehension, application, analysis, synthesis
and evaluation. Movement from level 1 to level 6
represents an increase in the level of
sophistication of cognitive ability of an individual.
From strategic thinking perspective, higher
demands is be made of the skills associated with
analysis, synthesis and evaluation of an individual
(Milinga, 2014)

Chivwara (2013) indicates that at the operational
and tactical level; knowledge, comprehension and
application may be more heavily utilised by an
individual. They indicate that implications with
this theory for the ability to learn; from the point
of view of attributes in relation to personnel
issues with regard to training and education in an

organization. They further states that the
sophisticated levels take on greater importance
when analysing situations in terms of relevant
factors and the relationships as a whole as a result
of the inter-dependency of its parts (Nishet &
Mathews, 2011). For example, in procurement is
the ability to understand each stage of activity in
the process, as one side of the coin, but also to
appreciate how the stages interrelate and to
consider the performance of the system as a
whole. Learning is not attempting to transfer a
body of knowledge as if it were an inert
commodity to be regurgitated in an exam and
then promptly forgotten. It should serve more
useful purpose to enhance procurement process
enhancement through embracing best practice
(Chivwara, 2013).

Conceptual Framework

ICT Integration

=  Computer literacy

. Level of >
automation

. E-procurement

Procurement Process
Enhancement in State

Corporations

| " Order Fulfillment
= Minimization of
expenditure

= Training =  Procured quality goods
assessment needs »  Transparency &

. Procurement staff
qualifications

Procurement Training

accountability

= Procurement
professional skills

Independent Variables Dependent variable

Figure 1: Conceptual Framework

ICT Integration

According to Amayi (2012), technology is the
change or integration of means of processing a
product or service from what is perceived not be a
good version to a better one. It is also change of
system or way of operation from inefficient or
manual to automatic operations. Private sector
procurement activities have evolved from orders,
systems to nowadays E-procurement. If you
always remember that technology is a tool and
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that you need to know how to use it, for it to be
productive, the money that you spend will never
appear to be wasted. The emergence of Internet
Technologies has changed the way that
governments and organizations operate. The
majority of organizational spending consists of
purchasing. In order to decrease the total costs
spent on  purchasing process, internet
technologies are used and E-Procurement has
become popular to implement in the latest era by
both governments and enterprises. Several
researchers studying in this area says E-
Procurement is named as the “Revolution” due to
its potential to reduce the total costs of
acquisitions (Raymond, 2008).

Government officials and elected leaders have
increasingly come to realize that public agencies
must utilize ICT in order to enhance the
procurement processes in the public sector. Faced
with tight budgets and a retiring workforce,
today’s government agencies are operating in an
environment defined by the need to ‘do more
with less’. Public authorities are expected to
provide excellent service to their constituents in
an effective and transparent manner, all the while
working under constant resource constraints by
adopting ICT (Amemba, Nyaboke, Osoro & Mburu,
2013).

In order to meet today’s operating challenges,
regional and local governments are turning to ICT
to enhance the services for residents, businesses
and visitors, and improve internal efficiencies by
lowering costs and increasing productivity. Public
authorities are implementing scalable
communication infrastructures to promote
economic development, attract new businesses
and residents, and above all, provide excellent
service to constituents (Amemba, Nyaboke, Osoro
& Mburu, 2013). From a business perspective,
implementing scalable communication
infrastructures such as wide area networks
(WANs) accommodates the various types of
services government agencies require on a day to

day basis, including provision of broadband

internet access for online services and internal
collaboration, handling administrative data.

Procurement Training

Bashuna (2013) suggests that effective execution
of organization procurement procedures greatly
depends on the level of employees’ training since
lack of professional trained staff on procurement
functions limits the ability of the organizations to
embrace procurement best practices through
benchmarking. He contends that lack of
professional training is a key impediment to
maintenance of high level of professionalism in
the execution of procurement procedures in
many government parastatals organizations.

According to Ndumbi and Okello (2015), new
training ideas are developed because trends are
towards making training more practical, realistic
and pertaining to employees’ jobs. Training must
give employees broader knowledge to enable
them to effectively use new technology and
integrate it into the workplace. Lower costs,
better quality, faster return on investment,
increased productivity and long-term growth are
all achieved once employees adapt to changes
and are trained accordingly. In the past, training
was very classroom/instructor-oriented; this has
recently proved ineffective compared to modern
developments. More recent trends show training
going beyond “job specific’ to “continuous
learning”, in which the focus is on other areas of
expertise within the company. In continuous
learning, employees are encouraged to learn and
understand the jobs and skills needed of those
around them and more often perform them on a
regular basis. Semi-autonomous work teams are
most conducive in the continuous learning
environment because each employee trains
others in their group. This way, employees know
one another’s jobs and can perform them in case
of an employee absence (Arrowsmith, 2008).

According to Mahmood (2010) contends that
from management viewpoint, procurement
training is associated with higher organizational
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productivity, it can improve the adaptability and
flexibility of their employees and their
responsiveness to innovation, it can be regarded
as a means of engaging the commitment of
employees to the organization and training
programmes specific to the organization are of
paramount importance not least because they
bind the employee and cannot be used by rival
organizations. A study by Emmanuel (2007)
showed that in Africa, training of procurement
personnel could greatly support effective
implementation of procurement practices in many
public training institutions.

A study by Mose, Njihia and Peterson (2013)
found that in many African government
institutions, many procurement managers are not
trained on implementation of effective
procurement practices and this contributes to
wastage of procurement funds. According to The
many procurement managers in government
parastatals in Kenya lack competitive knowledge
and skills on how to effectively embrace effective
procurement practices and this hampers
minimization of procurement expenditure. The
many government parastatals have succeeded in
embracing effective procurement practices as a
result of continuous training of procurement staff
and employment of professionally trained
procurement staff.

Empirical Review

ICT Integration

In Kenya, the concept of effective procurement
has only attracted attention in private sector
organizations while in government parastatals no
measures have been made to promote
implementation of effective  procurement
practices. A study by Matunga, Nyanamba and
Okibo (2013) on the effect of e-procurement on
efficient of procurement in public hospitals
established that Kisii Level 5 hospital uses e-
tendering, e-quotations and e-sourcing as the
main e-procurement applications and that the
greatest challenges faced when using e-market

provider were inadequate funding, organization’s
inability to handle change management and lack
of training of employees on how to use the
system.

Procurement Training

The evaluation or measurement of procurement
performance has always been a vexing problem
for procurement professionals. He asserts that
traditionally; firms concentrate on analyzing their
own internal trends which does not portray the
true picture on how they compare well with
competitors. Such an approach ignores what the
competitors are doing. According to Kakwezi and
Nyeko (2010) a firm does not wish to make known
to its competitors how or what it is doing for
obvious competitive reasons. This has been the
case in the government parastatals where
procuring entities have not been making available
their procurement data due to the sensitive
nature of the data (Rotich, 2011).

RESEARCH METHODOLOGY

This study adopted a descriptive research design.
The target populations were 88 employees of
Kenya power Ltd drawn from procurement and
related departments who were engaged in supply
chain management activities as tabulated below.
In this study the major procurement related
matters were carried out by the targeted
population since they were seen as most
appropriate to give out the required information
for the purpose of this study. The study used
structured questionnaires to obtain information
from study respondents. The study gathered both
qualitative and quantitative data. The qualitative
data was analyzed by the use of the content
analysis while quantitative data was coded and
analyzed using Statistical Package for Social
Sciences (SPSS) computer software version 22.

FINDINGS AND DISCUSSION

A response rate of 70.00% was established with
62 respondents reached, out of the 88 targeted.
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The research established the gender of the
respondents. Majority, (60%) were male
respondents while the rest (40%) were female
respondents. The study went further to establish
the distribution of the respondents’ ages.
Majority (35%) indicated that they ranged
between 40-49 years, followed by those who
indicated that they are 30-39 years at 30% with
few (20%) and (15%) and indicating that they
were 20-29 years and 50 and above vyears
respectively. The respondents were requested to
indicate their highest level of academic
qualifications. The study established that majority
(40.00%%) indicated that they had degree
certificate, followed by those who indicated that
they had diploma certificate (30%), diploma
holders comprised 30% of the respondents. This
implied that respondents were well educated and
that they were in a position to respond to
research questions with ease.

Procurement Training

The first objective of the study was to establish
the influence of procurement training on
procurement process enhancement in state
corporations in Kenya. Respondents were thus
asked to indicate the extent to which they agreed
with various statements relating to procurement
training and its influence on procurement process
enhancement in state corporations. The
respondents were asked how many times the
organization had their procurement staff taken
for refresher courses annually, 0% of the
organization never took procurement staff for
refresher courses. This implied that all
organization had them taken at least once a year.
3%, had 1 to 2 times annually, 65% of the
respondents had 3 to 4 times, 11% of them had 5
to 6 times and 11%, had over 6 times of
rejections. The modal class is of the respondents
who had taken their staff for refresher courses 3
to 4 times. The median was found to be 3 which
imply that on average the respondents take their

procurement staff for refresher courses at least 3
to 4 times annually.

Additionally, the study inquired from the
respondents the percentage of procurement staff
who had not achieved at least an undergraduate
degree, 46% of the respondents had no employee
in this category, 3% had 1-20% in this category,
14%, 21 to 40 in this category, 11%, 10 to 60 in
this category, 3% , had over 60% in this category.
The modal class of the respondents who had 0%
of employees in the category of those had not
achieved a first degree. The median was found to
be 1 which implies that on average the
organization have 0% of employees who haven’t
achieved an undergraduate degree. This further
implies that on average organization employ
procurement staff with at least a first degree.

Finally, the study looked at the quality of reports
that were produced, the respondents were to
state the level of quality of the procurement
reports produced. 0% of the respondents had 0-
20%, 3%, had 21-40%, 3% of the respondents had
41-60%, 9% of them had 61-80% and 65%, had
over 80% score in the quality of the procurement
reports produced. The modal class of the
respondents who had over 80% score in the
quality of the procurement reports produced. The
median was found to be 5 which implied that on
average the institutions had over 80 score in the
quality of the procurement reports produced.
The second indicator inquired the percentage of
procurement employees that have professional
skills in procurement, 0% of the respondents had
0-20%, 3% had 20-30%, 11% had 30-40%, 37% had
40-50% and 46% had over 50% of employees with
professional skills in procurement. The modal
class of the respondents had over 50%
employees. The median was found to be 5 which
imply that on average the respondents had over
50% of procurement employees with professional
skills in procurement. Training is the process of
identifying and developing the necessary
knowledge and skills required for doing a job.
Training is learning provided in order to improve

- 310 - | The Strategic Journal of Business & Change Management. ISSN 2312-9492(Online) 2414-8970(Print). www.strategicjournals.com



performance on the present job (Armstrong

Table 1: Procurement Training

2008).

Never 1-2 3-4times 5-6 times Over 6 Median

time times times
How many times are your 0 29% 65.7% 11.40% 2.90% 5
procurement staffs taken
for  refresher  courses
annually?

0% 10% 20% 40% Over 40%
Percentages of employees 45.70% 2.90% 14.30% 11.40% 2.90% 4
with a first degree.
Percentage  quality of 0 2.90% 2.90% 25.70% 65.70% 4
procurement records
produced.
What percentage of 0 2.90% 2.90% 37.10% 45.70% 5

employees has professional
skills in procurement?

ICT Integration

On the extent to which ICT integration affected
the procurement process enhancement in state
corporations in Kenya, the findings are presented
in the Table 2. The data was collected from the
different indicators of the ICT variable which was
ordinally categorical. The data was therefore
presented in frequency tables with the median
being used as the appropriate measure of central
tendency. Information Communication
technology had the first indicator that required
the institutions to state the percentage of
employees in the firm who are computer
literate,53.30% of the respondents had 0-20% |,
2.90% had 20-30% , 14.30% had 30-40% had
8.70%, 40-50% and 5.10% had over 50% The
modal class is of the respondents who had
between 0 to 20% literacy. The mode was found

to be 1 which implies that on average the

respondents 0 to 20% of employees in the firm
that are computer literacy.

When the respondents were asked in the second
guestion what the firms level of automation was,
2.90% of the respondents had 0-20%, 2.90% had
20-30%, 5.70% had 30-40%, 31.10% had 40-50%
and 45.60% had over 50%. The mode was found
to be 4 which implies that on average the firms
have over 40%-50% level of Automation. The next
indicator asked the respondents what the level of
procurement systems usage was in the institution,
0% of the respondents had 0-20%, 2.90% had 20-
30% , 5.70% had 30-40% , 37% had 40-50%,
45.70% had over 50%. The median class is of the
respondents who had over 50% level of
procurement usage. The median was found to be
4 which implies that on average the firms had
over 50% level of procurement systems usage.

When the respondents were asked what the level
of ICT infrastructure was, 2.90% of the
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respondents had 0-20%, 2.90% had 20-30%
5.70% had 30-40% , 37.10% had 40%-50%, 51%
had over 50% ” The modal class is of the
respondents who had over 50% level. Themode
was found to be 5 which implies that on average
the firms had over 50% level of ICT infrastructure.
The last indicator for the variable ICT inquired
what the firms level of embracement of E-
procurement was. 0% of the respondents 0-20%,
3% had 20-30% , 3% had 30-40% , 31% had 40-
50% and 60% had over 50% ” The modal class is of
the respondents who had over 50%. The median
was found to be 5 which implies that on average
the firms have over 50% level of embracement of
E-procurement.

Information Communication Technology (IT) is a
technology that involves use of computers,
software and internet connections infrastructure
for supporting information processing and
communication functions (Crompton 2007). The

Table 2: ICT Integration

use of information technology in public sector has
not been effectively implemented since most of
the procurement functions are subjected to
manual procedures that are slow, inaccurate and
infective. This has negative impact on
procurement procedures since the public sector
organizations cannot effectively monitor and
coordinate procurement procedures of all road
construction  projects, there is lack of
computerized procurement procedures and this
subjects much of procurement functions to
manual operations which are slow and ineffective.
The use of computerized procurement systems
demonstrates efficient use of information
technology but in cases where the organization
subjects all it’s procurement functions to manual
procedures, the benefits of information
technology are not experienced and a high level
of inefficiency is experienced during execution of
procurement procedures.

0%-20% 20%-
30%

30%-40% 40%-50% Over50%  Mode

What percentage of  53.30% 2.90%
employees in the firm is

computer literate?

What is the firm’s level of 2.90% 2.90%
automation?

What is the level of 0% 2.90%
procurement systems
usage?

What is the level of ICT 2.90% 2.90%
infrastructure?

What is the firm’s level of 0% 2.90%
embracement of E-
procurement?

14.30% 8.70% 5.10% 5
5.70% 31.70% 48.60% 4
5.70% 37.10% 45.70% 4
5.70% 37.10% 48.60% 5
2.90% 31.40% 60% 5

Procurement Process Enhancement

On the extent to which procurement process
enhancement in the organization, respondents
were asked to indicate the extent to which the
factors determined the aspects of procurement
process enhancement. The data was collected

from the different indicators of the variable
procurement process enhancement which was
ordinal categorical. The data was therefore
presented in frequency tables with the median
being used as the appropriate measure of central
tendency. The results were presented in Table 3.
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The first indicator for the dependent variable
required to know what the organizations level
procurement process enhancement was order
fulfillment in the organization was, 0% of the
respondents had 0-20%, 3% had 20-30%, 11% had
30-40%, 17% had 40-50%, 69% had had over 50%.
The modal class is of the respondents who had
over 50% compliance. The median was found to
be 5 which imply that on average the
organizations level of compliance with

procurement regulations is over 50%.

The next indicator required the respondents to
state the level of compliance with procurement
regulation in the organization, 3% of the
respondents had 0-20%, 3% had 20-30%, 14% had
30-40%, 26% had 40-50%, 49% had over 50%. The
modal class is of the respondents who had over
50%. The median was found to be 5 which imply
that on firm’s

average compliance  with

Table 3: Procurement Process Enhancement

procurement regulation was by over 50%. When
the respondents were asked what the level of
transparency and accountability of procurement
funds was, 0% of the respondents 0-20%, 3% had
20-30%, 3% had 30-40%, 34% had 40-50%, 60%
had over 50%. The modal class is of the
respondents who had over 50% transparency. The
median was found to be 5 which imply that on
average the level of transparency and

accountability of procurement funds in

organizations is over 50%. Finally, the
respondents were asked what the level of quality
of procured goods and services offered was, 0% of
the respondents 0-20%, 3% had 20-30%, 20% had
30-40%, 43% had 40-50%, 34% had over 50%. The
modal class is of the respondents who had
between 40-50% quality level. The median was
found to be 4 which imply that on average the
level of quality of procured goods and services
40-50%.

offered is between

Statement 0% 10% 20% 40% Over Mode
60%

What is the level of order fulfillment in the 0 3 11 17 69 5

organization?

What is the level of compliance with 3 3 14 26 49 5

procurement regulations?

What is the level of transparency and O 3 3 34 60 5

accountability of procurement funds

What is the level of quality of procured 0 3 20 43 34 4

goods and services offered?

SUMMARY, CONCLUSION AND
RECOMMENDATIONS

The study sought to examine the determinants of
procurement process enhancement in state
corporations in Kenya.The present study targeted
staff of Kenya Power Ltd. Also targeted were top
and middle level management in the organization.
A total of 88 respondents drawn from the various

categories of the organization were used for the
study. The summary of the study findings
presented herein followed the research objectives
formulated in chapter one of the study.

The first objective of the study was to establish
the influence of procurement training on
procurement process enhancement in state
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corporations in Kenya. The study established that
the organization had their procurement staff
taken for refresher courses annually. Additionally,
on average the organization employ procurement
staff with at least a first degree. Finally, the study
looked at the quality of reports that were
produced. The large percentage of procurement
employees had professional skills in procurement.
Training was taken serious as the process of
identifying and developing the necessary
knowledge and skills required for doing a job.

On the extent to which ICT integration affected
the procurement process enhanacement in
Kenya. Study established that employees to some
extent were computer literate ,the firms level of
automation was fair,the procurement systems
usage in the organization was average and ICT
infrastructure was average. The the firms level of
embracement of E-procurement involved use of
computers, software and internet connections
infrastructure  for  supporting  information
processing and communication functions. The use
of computerized procurement systems
demonstrates efficient use of information
technology but in cases where the organization
subjected all it’s procurement functions to manual
procedures, the benefits of information
technology were not experienced and a high level
of inefficiency was experienced during execution
of procurement procedures.

The study sought to examine the determinants of
procurement process enhancement in state
corporations with reference to Kenya Power Ltd,
attributed to the influence of ICT integration and
procurement training. A positive correlation is
seen between each determinant variable and
procurement process enhancement. Both
independent variables were found to have a
statistically significance association with the
dependent variable at ninety-five level of
confidence. Analysis of variance was further done
to show that there was a significant mean.

Conclusions of the Study

Based on the study findings, the study concluded
that procurement process enhancement in state
corporations was affected by ICT integration and
procurement training being the major factors that
mostly affected procurement process

enhancement in state corporations in Kenya.

ICT integration was the first important factor that
affected procurement process enhancement in
state corporations. The regression coefficients of
the study showed that ICT integration had a
significant influence on procurement process
enhancement in state corporations. This implied
that increasing levels of ICT integration would
increase the levels of procurement process
enhancement in state corporations. This showed
that ICT integration had a positive influence on
procurement process enhancement in state
corporations.

Procurement training was the second important
factor that affecting procurement process
enhancement in state corporations. The
regression coefficients of the study showed that
procurement training had a significant influence
on procurement process enhancement in state
corporations. This implied that increasing levels of
procurement training would increase the levels of
procurement process enhancement in state
corporations.

Recommendations of the Study

The study recommends for the procurement staff
to take refresher courses frequently, quality of
reports that are produced. The procurement
employees had professional skills in procurement.
Training should be taken serious as the process of
identifying and developing the necessary
knowledge and skills required for doing a job. The
management of state corporations should
embrace effective procurement training in order
to support procurement process enhancement in
state  corporations in  Kenya. Effective

procurement training should be adopted, better
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supplier selection strategies should be used,
effective supplier selection process should be
employed, better supplier performance methods
should be applied, effective supplier relationship
management techniques should be adopted and
supplier development and supplier collaboration
should be employed.

The study established that ICT integration affect
procurement  process enhanacement and
employees need to be computer literate. The
firms level of automation, procurement systems
usage and ICT infrastructure should be improved.
The the firms level of embracement of E-
procurement should involve the wuse of
computers, software and internet connections
infrastructure  for  supporting  information
processing and communication functions. There is
need to use computerized procurement systems
demonstrates efficient use of information
technology in procurement functions to manual
procedures. There is need to embrace ICT
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